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2025 City of Clayton Community Survey 

Executive Summary Report 
 
 
Overview and Methodology 
ETC Institute administered the DirectionFinder® survey for the City of Clayton for the 11th 
time in February and March of 2025. The survey was administered as part of the City’s on-
going effort to assess citizen satisfaction with the quality of city services. The first survey was 
administered in 2009. 

 
Methodology. A seven-page survey was mailed to a random sample of households in the City 
of Clayton. The mailed survey included a postage-paid return envelope, a cover letter 
explaining the purpose of the survey, and a link to the online version of the survey.  
 
The goal was to receive at least 400 completed surveys. This goal was met, with a total of 403 
households completing a survey. The results for the random sample of 401 households have a 
95% level of confidence with a precision of at least +/- 4.7%. 
 
Interpretation of “Don’t Know” Responses.  The percentage of “don’t know” responses has 
been excluded from many of the graphs in this report to assess satisfaction with residents 
who had used City services and to facilitate valid comparisons with other communities in the 
benchmarking analysis.  Since the number of “don’t know” responses often reflects the 
utilization and awareness of city services, the percentage of “don’t know” responses has been 
included in the tabular data in Section 7 of this report. 
 
This report contains: 
 

 An executive summary of the methodology for administering the survey and major 
findings (Section 1) 

 Charts showing the overall results of the survey (Section 2) 
 Importance-Satisfaction analysis that can help the City set priorities for improvement 

(Section 3) 
 I-S Matrix Analysis to further visualize importance versus satisfaction (Section 4) 
 Benchmarking data that show how the results for Clayton compare to residents in 

other communities (Section 5) 
 Trends comparing 2025 results to 2023 and 2021 survey results (Section 6) 
 Tabular data that show the overall results for each question on the survey (Section 7) 
 Responses to open-ended questions (Section 8)  
 A copy of the cover letter and survey instrument (Section 9) 
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Quality of Life in the City 
Most residents surveyed (96%), who had an opinion, were “very satisfied” or “satisfied” with 
the overall quality of life in the City. When asked about the quality of services provided by the 
City, 88% of the residents surveyed, who had an opinion, were either “very satisfied” or 
“satisfied”.   
 

Overall Satisfaction with City Services   
The overall city services that had the highest levels of satisfaction, based upon the combined 
percentage of “very satisfied” and “satisfied” responses among residents who had an opinion, 
were the quality of public safety services (97%), the quality of parks and recreation services 
(93%), and the overall quality of all services provided by the City (88%). 

 
Satisfaction with Specific City Services  

 Public Safety.  The highest levels of satisfaction with public safety services, based upon 
the combined percentage of “very satisfied” and “satisfied” responses among 
residents who had an opinion, were: quality of Clayton Fire Department (95%), the 
quality of Clayton EMS (95%), how quickly ambulance/EMS responds (95%), and the 
competency of the Fire Department and ambulance service (95%).  
 
Residents were also asked to rate how safe they felt in various situations in the city. 
The areas/situations where residents felt most safe, based upon the combined 
percentage of “very safe” and “safe” responses among those who had an opinion, 
were walking alone in their neighborhood during the day (100%), walking alone in 
business areas during the day (99%), and in City parks (97%). 

 
 City Maintenance and Public Works.  The highest levels of satisfaction with 

maintenance and public works in the City of Clayton, based upon the combined 
percentage of “very satisfied” and “satisfied” responses among residents who had an 
opinion, were with the condition of street signs and traffic signals (90%), the adequacy 
of city street lighting in business districts (89%), and landscaping/appearance of public 
areas along City streets (82%). 

 
 Parks and Recreation.  The highest levels of satisfaction with parks and recreation, 

based upon the combined percentage of “very satisfied” and “satisfied” responses 
among residents who had an opinion, were with the maintenance of City parks (95%) 
and maintenance of outdoor athletic fields (91%). 
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 Enforcement of Property Maintenance Codes.  The highest level of satisfaction with 

the enforcement of property maintenance codes, based upon the combined 
percentage of “very satisfied” and “satisfied” responses among residents, who had an 
opinion, were with the mowing and trimming of lawns on private property (70%). 
 

 Planning and Development Process. The highest level of satisfaction with regarding 
the city’s planning and development process, based on the combined percentage of 
“very satisfied” and “satisfied” responses among residents, who had an opinion, were 
with the standards and quality of developments (69%), overall planning and 
development process (57%), and the Board of Aldermen decision process (54%). 
 

 Customer Service.  The highest levels of satisfaction with customer service from city 
employees, based upon the combined percentage of “very satisfied” and “satisfied” 
responses among residents, who had an opinion, were: the technical competence and 
knowledge of employees (78%), how courteously residents were treated (78%), and 
how easy the department was to contact (75%). 
 

 Transportation.  The highest levels of satisfaction with transportation in Clayton, 
based upon the combined percentage of “very satisfied” and “satisfied” responses 
among residents, who had an opinion, were with ease of travel from home to schools 
(75%), ease of travel to and from work (76%), and the width of sidewalks in business 
districts (74%). 

 
Other Findings 
Some of the other major findings from the survey are listed below:   
 

 Seventy-eight percent (78%) of residents surveyed have used Clayton’s parks, 
recreation facilities or programs over the last 12 months. 
 

 Respondents are most interested in summer camp programs that incorporate the 
outdoors (68%), aquatics (65%), and arts (64%). 

 
 Half or more residents surveyed who had an opinion have an interest (selecting “very 

interested” or “somewhat interested”) in adult fitness programs (63%), adult personal 
training (58%), and adult nature-based programs (48%). 

 
 Most residents (94%), who had an opinion, believe the City makes a “significant effort” 

or “some effort” to keep them informed of current news, events, and services within 
the City. More than half of respondents (53%) subscribe to the city’s email 
communications. 
 

 More than half of residents surveyed with an opinion support the City using financial 
incentives to attract and expand arts and culture venues (69%) and retail (65%). 
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Trends Since 2023 

In 2025, the City of Clayton rated at or above the 2023 survey results in 34 of the 71 
categories assessed. The city rated significantly higher (5% or more above) in 7 of these areas.  
Below are the categories in which the city rated significantly higher than in 2023: 

 Flow of traffic & congestion management (+8%) 
 Quality of special events & cultural opportunities (+6%) 
 Responsiveness of Police in enforcing traffic laws (+6%) 
 Enforcement of City codes & ordinances (+6%) 
 Visibility of police in my neighborhood (+5%) 
 Walking alone in your neighborhood after dark (+5%) 
 Landscaping/appearance of public areas (+5%) 

 
The City of Clayton rated below the 2023 survey results in 37 of the 71 categories assessed.  
The city rated significantly below (5% or more below) in 14 of these areas. Below are the 
categories in which the city rated significantly lower than in 2023: 
 

 Availability of parking in business district (-5%) 
 Ease of north/south travel (-5%) 
 City's youth fitness programs (-5%) 
 Availability of parking in residential areas (-5%) 
 Availability of public transportation (-5%) 
 Availability of parking Downtown (-5%) 
 Recreational opportunities in the City (-6%) 
 Availability of pedestrian walkways (-6%) 
 Ease of travel from your home to work (-7%) 
 Quality of new residential development (-7%) 
 Availability of bicycle lanes (-8%) 
 Effectiveness of fire prevention/safety programs (-9%) 
 City's adult fitness programs (-10%) 
 Quality of snow removal services (-11%) 
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How Clayton Compares to Other Communities Nationally 

Clayton rated above the national average in all 40 areas that were assessed. Clayton rated 
significantly higher than the national average (5% or more above) in all 40 of these areas. 
The following table shows how Clayton compares to the national average: 
 

Service Clayton U.S. Difference Category 
Quality of life in city 96% 49% 47% Perceptions of City 
Quality of parks & rec services 93% 49% 44% Major City Services 
In community parks 97% 55% 43% Feeling of Safety 
Image of City 94% 53% 41% Perceptions of City 
Effectiveness of City communication 77% 37% 40% Major City Services 
Customer service provided by local 
government 79% 39% 39% Major City Services 
Quality of services provided by City 88% 49% 39% Major City Services 
Value received for City taxes/fees 72% 33% 39% Major City Services 
How quickly police respond to 
emergencies 93% 56% 37% Public Safety 
Visibility of police in neighborhoods 90% 54% 36% Public Safety 
In retail areas 99% 64% 35% Feeling of Safety 
Efforts by police in your community to 
prevent crime 82% 49% 34% Public Safety 
City's efforts to communicate with its 
residents 77% 43% 33% Perceptions of City 
Overall cleanliness of the City 86% 53% 32% Perceptions of City 
In the downtown area of City 86% 54% 32% Feeling of Safety 
Quality of public safety services 97% 65% 32% Major City Services 
Adequacy of street lighting 89% 59% 31% City Maintenance/Public Works 
Maintenance City streets 71% 41% 30% Major City Services 
Enforcement of local codes and 
ordinances 69% 40% 29% Major City Services 
Enforcement of local traffic laws 78% 50% 29% Public Safety 
In your neighborhood at night 89% 61% 28% Feeling of Safety 
Condition of street signs and traffic signals 90% 63% 27% City Maintenance/Public Works 
Landscaping/appearance of public areas 
along City streets 82% 55% 27% City Maintenance/Public Works 
Overall feeling of safety 92% 66% 26% Perceptions of City 
How quickly ambulance/EMS responds 95% 69% 26% Public Safety 
Ability to participate in development 
process as a citizen 60% 34% 26% Perceptions of City 
Quality of EMS 95% 71% 24% Public Safety 
Visibility of police in retail areas 75% 51% 24% Public Safety 
Leadership provided by the local elected 
officials 62% 38% 24% Perceptions of City 
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Service Clayton U.S. Difference Category 
Enforcing the mowing and trimming of 
lawns on private property 70% 46% 24% Code Enforcement 
Flow of traffic on city streets 68% 45% 23% Major City Services 
How quickly Fire Dept responds 94% 72% 22% Public Safety 
Snow removal on major city streets 80% 58% 22% City Maintenance/Public Works 
Enforcement of exterior maintenance of 
residential property 65% 44% 21% Code Enforcement 
Enforcing the maintenance of business 
property 65% 46% 19% Code Enforcement 
Quality of Fire dept 95% 76% 19% Public Safety 
In your neighborhood during the day 100% 81% 19% Feeling of Safety 
Condition of sidewalks 63% 47% 16% City Maintenance/Public Works 
City's efforts to be transparent 62% 46% 15% Perceptions of City 
City's efforts to support diversity, equity 
and inclusion 59% 46% 13% Perceptions of City 

 
 

How Clayton Compares to Other Communities Regionally  
 
Clayton rated above the Plains regional average in all 40 areas that were assessed. Clayton 
rated significantly higher than the regional average (5% or more above) in 30 of these areas. 
The following table shows how Clayton compares to the Plains regional average: 
 

Service Clayton Plains 
Region Difference Category 

Quality of life in city 96% 49% 46% Perceptions of City 
In community parks 97% 53% 44% Feeling of Safety 
Image of City 94% 50% 44% Perceptions of City 
Quality of parks & rec services 93% 52% 41% Major City Services 
Effectiveness of City communication 77% 37% 40% Major City Services 
Value received for City taxes/fees 72% 33% 39% Major City Services 
How quickly police respond to 
emergencies 93% 56% 38% Public Safety 
Customer service provided by local 
government 79% 42% 37% Major City Services 
Quality of services provided by City 88% 52% 36% Major City Services 
Maintenance City streets 71% 35% 36% Major City Services 
In retail areas 99% 64% 35% Feeling of Safety 
City's efforts to communicate with its 
residents 77% 42% 34% Perceptions of City 
Overall cleanliness of the City 86% 51% 34% Perceptions of City 
Condition of street signs and traffic 
signals 90% 57% 33% City Maintenance/Public Works 
Adequacy of street lighting 89% 58% 32% City Maintenance/Public Works 
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Service Clayton Plains
Region Difference Category 

In your neighborhood at night 89% 59% 31% Feeling of Safety 
Efforts by police in your community to 
prevent crime 82% 52% 30% Public Safety 
Leadership provided by the local 
elected officials 62% 32% 30% Perceptions of City 
Visibility of police in neighborhoods 90% 61% 29% Public Safety 
How quickly ambulance/EMS responds 95% 66% 29% Public Safety 
Quality of EMS 95% 67% 28% Public Safety 
Overall feeling of safety 92% 65% 27% Perceptions of City 
Landscaping/appearance of public 
areas along City streets 82% 55% 27% City Maintenance/Public Works 
Enforcement of local codes and 
ordinances 69% 42% 27% Major City Services 
In the downtown area of City 86% 60% 27% Feeling of Safety 
How quickly Fire Dept responds 94% 67% 27% Public Safety 
Visibility of police in retail areas 75% 49% 26% Public Safety 
Ability to participate in development 
process as a citizen 60% 34% 26% Perceptions of City 
Enforcing the mowing and trimming of 
lawns on private property 70% 44% 26% Code Enforcement 
Enforcement of exterior maintenance 
of residential property 65% 40% 25% Code Enforcement 
Quality of public safety services 97% 72% 25% Major City Services 
Condition of sidewalks 63% 40% 23% City Maintenance/Public Works 
Enforcing the maintenance of business 
property 65% 43% 22% Code Enforcement 
City's efforts to be transparent 62% 40% 22% Perceptions of City 
Enforcement of local traffic laws 78% 57% 22% Public Safety 
City's efforts to support diversity, 
equity and inclusion 59% 38% 21% Perceptions of City 
In your neighborhood during the day 100% 80% 20% Feeling of Safety 
Quality of Fire dept 95% 76% 19% Public Safety 
Flow of traffic on city streets 68% 50% 18% Major City Services 
Snow removal on major city streets 80% 62% 17% City Maintenance/Public Works 
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Investment Priorities 
Recommended Priorities for the Next Two Years. In order to help the City identify investment 
priorities for the next two years, ETC Institute conducted an Importance-Satisfaction (I-S) 
analysis. This analysis examined the importance that residents placed on each city service and 
the level of satisfaction with each service. By identifying services of high importance and low 
satisfaction, the analysis identified which services will have the most impact on overall 
satisfaction with city services over the next two years. If the City wants to improve its overall 
satisfaction rating, the city should prioritize investments in services with the highest 
Importance Satisfaction (I-S) ratings.   

Details regarding the methodology for the analysis are provided in Section 3 of this report.  
Based on the results of the Importance-Satisfaction (I-S) Analysis, ETC Institute recommends 
the following: 

 Overall Priorities for the City. This level of analysis reviewed the importance of and 
satisfaction with major categories of City services and was conducted to help set the 
overall priorities for the City. Based on the results of this analysis, the major services 
that are recommended as the top priorities for investment over the next two years in 
order to raise the City’s overall satisfaction rating are listed below in descending order 
of the Importance-Satisfaction rating:  

 

o Condition of City sidewalks (IS Rating = 0.1584) 
o Quality of street repair services (IS Rating = 0.1570) 
o Overall maintenance of City streets (IS Rating = 0.1228) 
o Overall value that you receive for your City tax dollars and fees (IS Rating = 

0.1126) 
o  
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Q9. In the past 12 months, has anyone in your household used any of Clayton’s 
parks, recreation facilities or recreation programs?

Yes
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No
22%

by percentage of respondents (excluding “don’t know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q10. Importance of Various Summer Camp Program Options

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Youth Swim Lessons

Youth Sports Leagues

Youth Nature-based Programs

Adult Sports Leagues

Youth Drop-in Activities

Adult Swim Lessons

Youth Fitness Programs

Youth Personal Training

0% 20% 40% 60% 80% 100%

Very Interested (4) Somewhat Interested (3) Somewhat Uninterested (2) Not at all Interested (1)

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding “don't know/not applicable”) 

Q11. Level of Interest in Attending Various Types of Programming Options

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q12. How much effort do you feel the City makes to keep you informed of current 
news, events, and services within the City?

Significant Effort
53%

Some Effort
41%

Little/No Effort
6%

by percentage of respondents (excluding “don’t know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q13. Do you subscribe to the City’s email communications (Clayton 
Connection, Centerline, Agendas and Minutes e-Notifications, etc.)?

by percentage of respondents (excluding “not provided”)

53%
47%

Yes No

72%

23%
3%

3%

Didn't know it was offered Receive too many emails

Not interested Other

Q13a. If NO, why not?
by percentage of respondents (excluding “not provided”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

2025 City of Clayton Community Survey: Findings Report

ETC Institute (2025) Page 25



38%

30%

27%

26%

14%

11%

4%

6%

3%

4%

1%

21%

25%

22%

14%

22%

7%

10%

4%

7%

3%

19%

23%

21%

11%

28%

10%

17%

5%

23%

3%

2%

9%

10%

14%

9%

19%

12%

22%

8%

27%

4%

3%

12%

13%

17%

41%

18%

60%

48%

76%

40%

86%

95%

City newsletter/magazine

Direct Mail from the City of Clayton

Parks and Recreation Activity Guide

Weekly E-Newsletter

The City website

Nextdoor

Attending public meetings

Facebook

Calling the City by phone

Instagram

X - Twitter

0% 20% 40% 60% 80% 100%

Often (5) 4 3 2 Never (1)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”) 

Q14. Usage of City Communication Methods

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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54%

52%

52%

43%

46%

32%

29%

25%

27%

21%

26%

26%

25%

29%

25%

25%

27%

25%

23%

17%

7%

15%

17%

16%

19%

22%

25%

31%

26%

25%

33%

53%

4%

4%

6%

7%

5%

10%

10%

14%

17%

19%

33%

1%

2%

2%

2%

3%

7%

3%

10%

9%

10%

7%

Parks and Recreation Activity Guide

City newsletter/magazine

Weekly E-Newsletter

The City website

Direct Mail from the City of Clayton

Calling the City by phone

Attending public meetings

Nextdoor

Facebook

Instagram

X - Twitter

0% 20% 40% 60% 80% 100%

Effective (5) 4 3 2 Ineffective (1)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”) 

Q14. Effectiveness of City Communication Methods

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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20%

20%

16%

15%

10%

6%

4%

3%

2%

1%

22%

15%

19%

16%

12%

12%

6%

3%

3%

21%

22%

15%

16%

11%

16%

7%

5%

2%

1%

10%

11%

10%

18%

9%

13%

4%

5%

3%

2%

27%

33%

41%

35%

59%

53%

79%

85%

90%

96%

Direct Mail from the Center of Clayton

Signage within the Center of Clayton

The Center of Clayton website

Monthly E-Newsletter

Calling the Center of Clayton by phone

Nextdoor

Facebook

Instagram

X - Twitter

0% 20% 40% 60% 80% 100%

Often (5) 4 3 2 Never (1)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”) 

Q15. Usage of Center of Clayton Communication Methods

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Center of Clayton programming in 
Parks & Recreation Activity Guide
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50%

39%

40%

33%

45%

38%

27%

23%

21%

27%

33%

29%

35%

21%

26%

27%

30%

24%

18%

18%

18%

24%

24%

21%

22%

13%

24%

36%

4%

7%

9%

8%

6%

10%

13%

13%

24%

46%

1%

3%

3%

1%

4%

5%

11%

21%

7%

18%

Signage within the Center of Clayton

The Center of Clayton website

Monthly E-Newsletter

Direct Mail from the Center of Clayton

Calling the Center of Clayton by phone

Nextdoor

Facebook

Instagram

X - Twitter

0% 20% 40% 60% 80% 100%

Effective (5) 4 3 2 Ineffective (1)

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”) 

Q15. Effectiveness of Center of Clayton Communication Methods

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Center of Clayton programming in 
Parks & Recreation Activity Guide
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41%

25%

27%

28%

32%

46%

Messaging from Clayton Police Dept

Messaging from Clayton Fire Dept

0% 20% 40% 60% 80% 100%

Aware (3) Somewhat Aware (2) Unaware (1)

Q16. Awareness of Services and Engagement Efforts
by percentage of respondents who rated the item as a 1 to 3 on a 3-point scale (excluding “don't know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q17. Is the City of Clayton moving in the right direction on the 
following?

by percentage of respondents who answered “yes” (multiple selections could be made)

83%

80%

71%

62%

Supporting arts & culture

Attracting high quality development

Preserving neighborhoods

Fostering unique dining & shopping opportunities

0% 20% 40% 60% 80% 100%

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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24%

23%

23%

46%

43%

42%

22%

22%

25%

6%

8%

8%

2%

5%

2%Enforcing maintenance of business property

0% 20% 40% 60% 80% 100%

Very Satisfied Satisfied Neutral Dissatisfied Very Dissatisfied

Q18. Satisfaction with Enforcement of Property
 Maintenance Codes

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Enforcing mowing & trimming of lawns on 
private property

Enforcing maintenance of residential 
property (exterior of homes)
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Q19. Over the past 12 months, have you contacted the City’s Planning and 
Development Services Department to report a

 Code Enforcement violation?

No
93%

Yes
7%

by percentage of respondents (excluding “not provided”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q19a. From which of the following categories were you calling to report?
by percentage of respondents who had contacted the City’s Planning/Development Services Department over the past year to report a 

code violation (multiple selections could be made)

64%

18%

39%

Maintenance of residential property (exterior)

Mowing & trimming of lawns on private property

Maintenance of business property

0% 20% 40% 60% 80% 100%

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q20. Planning and Development Process. Have you applied for any planning and 
development permits?

No
84%

Yes
16%

by percentage of respondents

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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26%

17%

15%

16%

14%

43%

40%

39%

38%

38%

21%

21%

21%

26%

36%

7%

16%

14%

16%

7%

3%

7%

12%

5%

5%

Standards and quality of development

Overall planning and development process

Board of Aldermen decision process

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2) Very Dissatisfied (1)

Q21. Satisfaction with Planning and Development Process
by percentage of respondents who have applied for planning and development permits and rated the item as a 1 to 5 on a 5-point scale 

(excluding “don't know”)

Rigor of technical review/reporting by staff 
of development applications

Plan Commission and Architectural Review 
Board decision process

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q22. For which of the following areas do you support the City’s use of 
financial incentives to attract and expand?

by percentage of respondents who support the item (multiple selections could be made) (excluding "none of these")

69%

65%

42%

32%

25%

Arts & culture venue

Retail

Affordable housing

Offices/corporations

Downtown high density/market rate residential

0% 20% 40% 60% 80% 100%

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

2025 City of Clayton Community Survey: Findings Report

ETC Institute (2025) Page 37



35%

65%

Yes No

Q23. Have you contacted the City with a question, problem or 
complaint during the past year?

Q23b. Satisfaction with Customer Service

by percentage of respondents

by percentage of respondents who had interacted with 
a City employee during the past year

48%

51%

42%

48%

30%

27%

33%

24%

9%

10%

12%

9%

13%

12%

13%

20%

How courteously you were treated

How easy the department was to contact

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2,1)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Technical competence and knowledge of City 
employees who assisted you

Overall responsiveness of City 
employees to your request or concern
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37%

37%

26%

22%

26%

20%

22%

18%

18%

13%

12%

38%

39%

48%

47%

42%

48%

45%

29%

27%

30%

28%

20%

21%

18%

22%

20%

21%

22%

32%

28%

27%

29%

5%

5%

7%

10%

13%

12%

12%

21%

27%

31%

31%

Ease of travel from home to schools

Ease of travel from your home to work

Width of sidewalks in business districts

Availability of parking in residential areas

Availability of pedestrian walkways

Ease of north/south travel

Ease of east/west travel

Availability of public transportation

Availability of bicycle lanes

Availability of parking in business district

Availability of parking Downtown

0% 20% 40% 60% 80% 100%

Very Satisfied (5) Satisfied (4) Neutral (3) Dissatisfied (2,1)

Q24. Satisfaction with Transportation in Clayton
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding “don't know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Very supportive
32%

Somewhat supportive
30%

Somewhat unsupportive
17%

Very unsupportive
21%

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Q25. Support for developing and maintaining on-street bike lanes
by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding “don't know”)
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Q26. Agreement That Clayton is a Community Where 
All People Feel Welcome, Regardless of Their Identity

Strongly agree
36%

Agree
38%

Neutral
17%

Disagree
8%

Strongly disagree
2%

by percentage of respondents (excluding “don’t know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q27. To what extent do you see the City of Clayton as a leader in 
terms of promoting diversity, equity, and inclusion?

Leading
33%

Average
52%

Lagging
15%

by percentage of respondents (excluding “don’t know”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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41%

39%

37%

36%

34%

34%

32%

22%

27%

32%

42%

26%

30%

29%

8%

10%

16%

7%

16%

17%

14%

29%

25%

16%

15%

24%

20%

24%

Support variety of housing options

Community policing

Employment

Awareness & education

General administrative policies

Multi-cultural events

0% 20% 40% 60% 80% 100%

Most Preferred (1-2) Preferred (3-4) Less Preferred (5) Least Preferred (6-7)

Q28. Priorities for Clayton to be a Community That Embraces and 
Promotes Matters of Equity, Diversity, and Inclusion

by percentage of respondents who rated the item as a 1 to 7 on a 7-point scale (excluding “not provided”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Support or provide incentives to 
minority/women-owned businesses
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Q29. Have you used the Passport Parking app?

Yes
66%

No
34%

by percentage of respondents (excluding “don’t know”)
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Q30. Demographics:  How long have you been a resident of Clayton?

0-5 years
22%

6-10 years
17%

11-15 years
10%

16-20 years
9%

21-30 years
13%

31+ years
29%

by percentage of respondents (excluding "not provided”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q31. Demographics:  Which of the following best describes your 
household?

Own single family home
53%

Own multi-family unit
18%

14%

Rent multi-family unit
15%

by percentage of respondents (excluding "not provided”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)

Rent/lease single family home
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Q32. Demographics:  Age of Respondents

18-34
21%

35-44
20%

45-54
21%

55-64
19%

65+
19%

by percentage of respondents (excluding "not provided”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q33. Demographics:  Ages of Household Occupants

Ages 75+
6%

Ages 65-74
11%

Ages 55-64
16%

Ages 45-54
16%

Ages 35-44
13%

Ages 25-34
13%

Ages 20-24
4%

Ages 15-19
6%

Ages 10-14
6%

Ages 5-9
5%

Under Age 5
2%

by percentage of persons in household

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q34. Demographics: Household Income

Under $30K
2%

$30K to $59,999
10%

$60K to $99,999
17%

$100K to $149,999
21%

$150K to $199,999
22%

$200K+
27%

by percentage of respondents (excluding “not provided")

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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69.7%

11.9%

8.7%

4.7%

1.0%

0.5%

0.2%

White or Caucasian

Asian or Asian Indian

Black or African American

Hispanic, Spanish, Latino/a/x

Other

American Indian or Alaska Native

Native Hawaiian/Other Pacific Islander

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Q35. Demographics:  Race/Ethnicity
by percentage of respondents (multiple selections could be made)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Q36. Your gender identity:

Male
49.1%

Female
50.4%

Other
0.5%

by percentage of respondents (excluding “prefer not to answer”)

Source:  ETC Institute DirectionFinder (2025 - Clayton, MO)
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Importance-Satisfaction 
Rating3 



Importance‐Satisfaction Analysis 
Clayton, MO

Overview 

Today, city officials have  limited resources which need to be targeted to actions that are of the most  
benefit  to  their  citizens.  Two  of  the  most  important  criteria  for  decision  making  are  (1)  to  target   
resources  toward  services  of  the  highest  importance  to  citizens;  and  (2)  to  target  resources toward 
those services where citizens are the least satisfied. 

The  Importance‐Satisfaction  (I-S)  rating  is  a  unique  tool  that  allows  public  officials  to  better  
understand both of these highly important decision‐making criteria for each of the services they are 
providing.  The  Importance‐Satisfaction  rating  is  based  on  the  concept  that  public  agencies  will  
maximize overall resident satisfaction by emphasizing improvements in those areas where the level 
of satisfaction is relatively low, and the perceived importance of the service is relatively high.  

Methodology 

The rating is calculated by summing the percentage of responses for items selected as one of the most 
important  items  for  the  city  to  provide.  The  sum  is  then  multiplied  by  1  minus  the  percentage  of  
respondents  who  indicated  they  were  positively  satisfied  with  the  city’s  performance  in  the  
related area (the sum of the ratings of 4 and 5 on a 5‐point scale excluding “Don’t Know” responses). 
“Don’t   Know”   responses   are   excluded   from   the   calculation   to   ensure   the   satisfaction   ratings   among  
service categories are comparable. [IS=Importance x (1‐Satisfaction)].  

Example of the Calculation: Respondents were asked to identify the major city services they  think  are  
most  important.  Forty-two percent  (42%)  of  respondents  selected  maintenance of city 
streets as one of the most  important city services.  

Regarding  satisfaction,  71%  of  respondents  surveyed  rated  the  city’s  overall  performance  in  the  
maintenance of city streets,  as  a  “4”  or  “5”  on  a  5‐point  scale  (where  “5”  means  “Very  
Satisfied”) excluding  “Don’t Know” responses. The  I‐S rating  for city 
services was calculated by multiplying  the sum of  the  most  important percentages by 1 minus  the   sum 
of  the satisfaction percentages.  In  this example 71% was multiplied by 58% (1‐0.42). This 
calculation yielded an I‐S rating of 0.1228 which ranked 1st out of 9 city services.  

The maximum  rating  is 1.00 and would be achieved when 100% of  the  respondents select an  item as 
one of  their  top  three choices and 0%  indicate  they are positively satisfied  with  the delivery of  the  
service.  
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The lowest rating is 0.00 and could be achieved under either of the following two situations:  

• If 100% of the respondents were positively satisfied with the delivery of the service

• If  none  (0%)  of  the  respondents  selected  the  service  as  one  for  the  three  most  important
areas for the city to emphasize over the next five years.

Interpreting the Ratings 

Ratings that are greater than or equal to 0.20 identify areas that should receive significantly more 
emphasis over the next two years. Ratings from 0.10 to 0.20 identify service areas that should receive 
increased emphasis. Ratings less than 0.10 should continue to receive the current level of emphasis.  

 Definitely Increase Emphasis (IS>=0.20)

 Increase Current Emphasis (0.10<=IS<0.20)

 Maintain Current Emphasis (IS<0.10)

The results for the City of Clayton are provided on the following pages.  
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Importance-Satisfaction Rating
City of Clayton, Missouri - DirectionFinder Survey
Major Categories of City Services

Category of Service
Most 

Important %

Most 
Important 

Rank
Satisfaction 

%
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .10-.20)
Overall maintenance of City streets 42% 1 71% 7 0.1228 1
Overall value that you receive for your City tax dollars and fees 40% 3 72% 6 0.1126 2

Medium Priority (IS <.10)
Overall flow of traffic and congestion management in the City 30% 5 68% 9 0.0982 3
Overall enforcement of City codes and ordinances for buildings and housing 20% 7 69% 8 0.0617 4
Overall quality of services provided by the City 33% 4 88% 3 0.0400 5
Overall effectiveness of City communication with citizens 10% 8 77% 5 0.0225 6
Overall quality of City parks and recreation services 28% 6 93% 2 0.0193 7
Overall quality of customer service you receive from City employees 8% 9 79% 4 0.0167 8
Overall quality of public safety services 42% 2 97% 1 0.0114 9

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows.'

Respondents ranked their level of satisfaction with each of the items on a scale

of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2025 DirectionFinder by ETC Institute
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Importance-Satisfaction Rating
City of Clayton, Missouri - DirectionFinder Survey
City Maintenance/ Public Works

Category of Service
Most 

Important %

Most 
Important 

Rank
Satisfaction 

%
Satisfaction 

Rank

Importance-
Satisfaction 

Rating
I-S Rating 

Rank

High Priority (IS .10-.20)
Condition of City sidewalks 43% 2 63% 10 0.1584 1
Quality of street repair services 46% 1 66% 9 0.1570 2

Medium Priority (IS <.10)
Adequacy of residential street lighting 28% 3 75% 6 0.0695 3
Frequency of street cleaning services during the previous calendar year 17% 7 69% 8 0.0524 4
Landscaping/appearance of public areas along City streets 27% 4 82% 3 0.0480 5
Quality of snow removal services 23% 5 80% 5 0.0475 6
Satisfaction with city forestry 19% 6 81% 4 0.0371 7
Quality of street cleaning services 11% 8 75% 7 0.0284 8
Adequacy of City street lighting in business districts 10% 10 89% 2 0.0107 9
Condition of street signs and traffic signals 11% 9 90% 1 0.0106 10

Note:  The I-S Rating is calculated by multiplying the "Most Important" % by (1-'Satisfaction' %)

Most Important %: The "Most Important" percentage represents the sum of the first, second, and third

most important responses for each item.  Respondents were asked to identify

the items they thought should receive the most emphasis over the next two years.

Satisfaction %: The "Satisfaction" percentage represents the sum of the ratings "5" and "4" excluding 'don't knows.'

Respondents ranked their level of satisfaction with each of the items on a scale

of 5 to 1 with "5" being Very Satisfied and "1" being Very Dissatisfied.

© 2025 DirectionFinder by ETC Institute
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I‐S Matrix Analysis 
Clayton, MO

Overview 

Two  of  the most  important  criteria  for  decision making  are  (1)  to  target  resources  toward 
services  of  the  highest  importance  or  that  are  most  useful  to  citizens;  and  (2)  to  target 
resources toward those services where citizens are the least satisfied. 

The Matrix Analysis  rating  is  a  unique  tool  that  allows  public  officials  to  better  understand 
these highly important decision making criteria for each of the services they are providing. The 
Matrix Analysis  rating  is  based  on  the  concept  that  public  agencies  will  maximize  overall  
resident  satisfaction   by   emphasizing   improvements   in   those   areas   where   the   level   of  
satisfaction   is  relatively  low  and  the  perceived  importance  or  usefulness  of  the  service  is 
relatively high. ETC Institute developed a matrix to display the perceived importance of major 
services that were assessed on the survey against the perceived quality of service delivery. The 
two  axes  on  the  matrix  represent  Satisfaction  or  Agreement  (vertical)  and  relative 
Importance or Usefulness (horizontal). 

The matrices in this section should be interpreted as follows. 

 Continued Emphasis (above average importance and above average agreement). This 
area shows where the city is meeting resident expectations. Items in this area have a 
significant impact on the resident’s overall level of agreement with each statement. The 
city should maintain (or slightly increase) emphasis on items in this area.

 Exceeding  Expectations  (below  average  importance  and  above  average  
agreement). This  area  shows  where  the  city is  performing  significantly  better  than  
residents expect the City to perform. 
Items in this area do not significantly affect the overall level of 
agreement that residents have with each statement regarding city services. The city 
should maintain (or slightly decrease) emphasis on items in this area.

 Opportunities  for  Improvement  (above  average  importance  and  below  average 
agreement). This area shows where the city is not performing as well as residents expect 
the city to perform. This area has a significant impact on resident agreement with 
statements  regarding  city services,  and  the  city should  DEFINITELY increase emphasis 
on items in this area.

 Less Important (below average importance and below average agreement). This area 
shows where the city is not performing well relative to the city's performance in  other 
areas;  however,  this  area  is  generally  considered  to  be  less  important  to residents. 
This  area  does  not  significantly  affect  overall  agreement  with  statements regarding 
city services  because  the  items  are  less  important  to  residents.  The city should 
maintain current levels of emphasis on items in this area.
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2025 City of Clayton - DirectionFinder Survey
Importance-Satisfaction Assessment Matrix

-Major Categories of City Services-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)
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Maintenance of City streets

Flow of traffic & congestion management

Quality of public safety services

Quality of parks & recreation services

Enforcement of City codes & ordinances

Effectiveness of City communication 
with citizensQuality of customer 

service from City 
employees

Quality of services provided by the City

Value received for City tax dollars/fees
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-City Maintenance/Public Works-
(points on the graph show deviations from the mean importance and satisfaction ratings given by respondents to the survey)
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National and Regional Benchmarks 

Overview 

ETC Institute’s DirectionFinder® program was originally developed in 1999 to help community 
leaders use statistically-valid community survey data as a tool for making better decisions. Since 
November 1999, the survey has been administered in more than 500 cities and counties in 49 states. 
Most participating communities conduct the survey on an annual or biennial basis. 

This report contains benchmarking data from two sources: (1) a national survey that was administered 
by ETC Institute during the summer of 2023 to a random sample of over 10,000 residents in 
the continental United States and (2) a regional survey that was administered by ETC Institute during 
the summer of 2023 to a random sample of residents living in the plains region of the United States. 
The plains region includes the states of Illinois, Iowa, Kansas, Minnesota, Missouri, Nebraska, North 
Dakota, Oklahoma, South Dakota, and Wisconsin. 

The charts on the following pages show how the results for the City of Clayton compares to the 
national average and the plains regional average. The d a r k  blue bar shows the results 
for Clayton. The light blue bar shows the plains regional average from communities that administered 
the DirectionFinder® survey during the summer of 2023. The gray bar shows the results of a 
national survey that was administered by ETC Institute to a random sample of more than 10,000 U.S. 
residents during the summer of 2023. 

The charts on the following pages exclude the “don’t know” responses to aid in data comparison. 

Benchmarking 
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Q1. Overall Satisfaction with City Services. Please rate your satisfaction with the quality of the following. 

(N=403) 

Very 
Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know 

Q1-1. Overall quality of public 
safety services-police, fire & 
ambulance/emergency medical 
services (EMS) 69.2% 23.1% 2.0% 0.2% 0.2% 5.2% 

Q1-2. Overall quality of City 
parks & recreation services 53.1% 37.2% 5.5% 1.0% 0.2% 3.0% 

Q1-3. Overall quality of services 
provided by City 40.0% 45.2% 9.7% 2.2% 0.0% 3.0% 

Q1-4. Overall value that you 
receive for your City tax dollars & 
fees 27.8% 42.2% 20.8% 6.0% 1.0% 2.2% 

Q1-5. Overall maintenance of 
City streets (Clayton Rd., Big 
Bend Blvd., Hanley Rd., Shaw 
Park Dr., & Forest Park Pkwy are St. 
Louis County roads) 28.5% 41.4% 17.1% 9.2% 2.5% 1.2% 

Q1-6. Overall enforcement of 
City codes & ordinances for 
buildings & housing 20.3% 34.2% 15.4% 6.2% 3.0% 20.8% 

Q1-7. Overall quality of customer 
service you receive from City 
employees 36.2% 30.3% 13.9% 3.7% 0.2% 15.6% 

Q1-8. Overall effectiveness of 
City communication with citizens 34.7% 40.2% 19.1% 2.7% 0.7% 2.5% 

Q1-9. Overall flow of traffic & 
congestion management in City 24.1% 42.4% 19.1% 10.4% 2.2% 1.7% 
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(WITHOUT "DON'T KNOW") 
 
Q1. Overall Satisfaction with City Services. Please rate your satisfaction with the quality of the following. 
(without "don't know") 
 
(N=403) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q1-1. Overall quality of 
public safety services-police, 
fire & ambulance/emergency 
medical services (EMS) 73.0% 24.3% 2.1% 0.3% 0.3% 
 
Q1-2. Overall quality of City 
parks & recreation services 54.7% 38.4% 5.6% 1.0% 0.3% 
 
Q1-3. Overall quality of 
services provided by City 41.2% 46.5% 10.0% 2.3% 0.0% 
 
Q1-4. Overall value that you 
receive for your City tax 
dollars & fees 28.4% 43.1% 21.3% 6.1% 1.0% 
 
Q1-5. Overall maintenance of 
City streets (Clayton Rd., Big 
Bend Blvd., Hanley Rd., 
Shaw Park Dr., & Forest Park 
Pkwy are St. Louis County 
roads) 28.9% 42.0% 17.3% 9.3% 2.5% 
 
Q1-6. Overall enforcement of 
City codes & ordinances for 
buildings & housing 25.7% 43.3% 19.4% 7.8% 3.8% 
 
Q1-7. Overall quality of 
customer service you receive 
from City employees 42.9% 35.9% 16.5% 4.4% 0.3% 
 
Q1-8. Overall effectiveness of 
City communication with 
citizens 35.6% 41.2% 19.6% 2.8% 0.8% 
 
Q1-9. Overall flow of traffic & 
congestion management in 
City 24.5% 43.2% 19.4% 10.6% 2.3% 
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Q2. Which THREE items from the list in Question 1 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? 
 
 Q2. Top choice Number Percent 
 Overall quality of public safety services-police, fire & ambulance/ 
    emergency medical services (EMS) 95 23.6 % 
 Overall quality of City parks & recreation services 24 6.0 % 
 Overall quality of services provided by City 36 8.9 % 
 Overall value that you receive for your City tax dollars & fees 55 13.6 % 
 Overall maintenance of City streets  (Clayton Rd., Big Bend 
    Blvd., Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. 
    Louis County roads) 62 15.4 % 
 Overall enforcement of City codes & ordinances for buildings & 
    housing 22 5.5 % 
 Overall quality of customer service you receive from City 
    employees 5 1.2 % 
 Overall effectiveness of City communication with citizens 4 1.0 % 
 Overall flow of traffic & congestion management in City 49 12.2 % 
 None chosen 51 12.7 % 
 Total 403 100.0 % 
 
Q2. Which THREE items from the list in Question 1 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? 
 
 Q2. 2nd choice Number Percent 
 Overall quality of public safety services-police, fire & ambulance/ 
    emergency medical services (EMS) 48 11.9 % 
 Overall quality of City parks & recreation services 47 11.7 % 
 Overall quality of services provided by City 44 10.9 % 
 Overall value that you receive for your City tax dollars & fees 53 13.2 % 
 Overall maintenance of City streets  (Clayton Rd., Big Bend 
    Blvd., Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. 
    Louis County roads) 55 13.6 % 
 Overall enforcement of City codes & ordinances for buildings & 
    housing 31 7.7 % 
 Overall quality of customer service you receive from City 
    employees 10 2.5 % 
 Overall effectiveness of City communication with citizens 23 5.7 % 
 Overall flow of traffic & congestion management in City 26 6.5 % 
 None chosen 66 16.4 % 
 Total 403 100.0 % 
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Q2. Which THREE items from the list in Question 1 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? 
 
 Q2. 3rd choice Number Percent 
 Overall quality of public safety services-police, fire & ambulance/ 
    emergency medical services (EMS) 27 6.7 % 
 Overall quality of City parks & recreation services 41 10.2 % 
 Overall quality of services provided by City 51 12.7 % 
 Overall value that you receive for your City tax dollars & fees 51 12.7 % 
 Overall maintenance of City streets  (Clayton Rd., Big Bend 
    Blvd., Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. 
    Louis County roads) 53 13.2 % 
 Overall enforcement of City codes & ordinances for buildings & 
    housing 27 6.7 % 
 Overall quality of customer service you receive from City 
    employees 17 4.2 % 
 Overall effectiveness of City communication with citizens 12 3.0 % 
 Overall flow of traffic & congestion management in City 47 11.7 % 
 None chosen 77 19.1 % 
 Total 403 100.0 % 
 
(SUM OF TOP 3 RESPONSES) 
Q2. Which THREE items from the list in Question 1 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? (top 3) 
 
 Q2. Top choice Number Percent 
 Overall quality of public safety services-police, fire & ambulance/ 
    emergency medical services (EMS) 170 42.2 % 
 Overall quality of City parks & recreation services 112 27.8 % 
 Overall quality of services provided by City 131 32.5 % 
 Overall value that you receive for your City tax dollars & fees 159 39.5 % 
 Overall maintenance of City streets  (Clayton Rd., Big Bend 
    Blvd., Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. 
    Louis County roads) 170 42.2 % 
 Overall enforcement of City codes & ordinances for buildings & 
    housing 80 19.9 % 
 Overall quality of customer service you receive from City 
    employees 32 7.9 % 
 Overall effectiveness of City communication with citizens 39 9.7 % 
 Overall flow of traffic & congestion management in City 122 30.3 % 
 None chosen 51 12.7 % 
 Total 1066 
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Q3. Perceptions of the Community. Please rate each of the following. 
 
(N=403) 
 
 Excellent Good Neutral Below average Poor Don't know  
Q3-1. Overall image of City 55.6% 37.2% 3.7% 2.0% 0.2% 1.2% 
 
Q3-2. Acceptance of diverse 
populations 26.8% 37.0% 18.4% 7.7% 2.2% 7.9% 
 
Q3-3. Overall quality of life in 
City 55.1% 39.2% 3.7% 0.5% 0.0% 1.5% 
 
Q3-4. Overall feeling of safety in 
City 50.1% 40.2% 6.2% 1.5% 0.0% 2.0% 
 
Q3-5. How well City is planning & 
managing redevelopment 15.4% 32.0% 25.6% 12.7% 4.5% 9.9% 
 
Q3-6. Quality of new residential 
development in City 17.4% 31.0% 28.3% 5.2% 3.2% 14.9% 
 
Q3-7. Quality of new commercial 
development in City 18.1% 32.5% 24.6% 8.9% 3.7% 12.2% 
 
Q3-8. Quality of plan review & 
permitting services 13.2% 21.3% 22.3% 6.9% 4.0% 32.3% 
 
Q3-9. Overall cleanliness of City 35.7% 48.6% 9.2% 3.7% 1.2% 1.5% 
 
Q3-10. Quality of special events & 
cultural opportunities 36.2% 44.4% 10.7% 2.7% 0.5% 5.5% 
 
Q3-11. Quantity of special 
events & cultural opportunities 29.3% 44.2% 15.4% 3.7% 0.5% 6.9% 
 
Q3-12. Recreational 
opportunities in City 39.5% 38.5% 15.4% 2.0% 0.5% 4.2% 
 
Q3-13. Treatment/fairness of 
City's municipal court 7.2% 7.2% 11.2% 1.0% 0.7% 72.7% 
 
Q3-14. City's efforts to be 
transparent 17.9% 28.5% 21.6% 4.5% 3.0% 24.6% 
 
Q3-15. City's efforts to support 
diversity, equity & inclusion 16.6% 23.8% 21.3% 5.0% 1.7% 31.5% 
 
Q3-16. City's efforts to support 
sustainable practices 16.4% 27.5% 21.8% 5.0% 1.5% 27.8% 
 
Q3-17. City's efforts to promote 
small & locally owned businesses 14.6% 24.6% 19.4% 11.7% 4.0% 25.8% 
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Q3. Perceptions of the Community. Please rate each of the following. 
 
 Excellent Good Neutral Below average Poor Don't know  
Q3-18. City's efforts to 
communicate with its residents 27.3% 44.2% 15.9% 5.2% 0.7% 6.7% 
 
Q3-19. Access to information 
about current & proposed 
development projects 19.1% 30.5% 23.3% 11.2% 4.0% 11.9% 
 
Q3-20. Ability to participate in 
development process as a citizen 17.4% 29.3% 20.3% 9.2% 2.0% 21.8% 
 
Q3-21. Overall quality of 
representation by members of 
Board of Aldermen & Mayor 17.6% 32.8% 20.1% 7.7% 3.0% 18.9% 
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(WITHOUT "DON'T KNOW") 
Q3. Perceptions of the Community. Please rate each of the following. (without "don't know") 
 
(N=403) 
 
 Excellent Good Neutral Below average Poor  
Q3-1. Overall image of City 56.3% 37.7% 3.8% 2.0% 0.3% 
 
Q3-2. Acceptance of diverse populations 29.1% 40.2% 19.9% 8.4% 2.4% 
 
Q3-3. Overall quality of life in City 55.9% 39.8% 3.8% 0.5% 0.0% 
 
Q3-4. Overall feeling of safety in City 51.1% 41.0% 6.3% 1.5% 0.0% 
 
Q3-5. How well City is planning & managing 
redevelopment 17.1% 35.5% 28.4% 14.0% 5.0% 
 
Q3-6. Quality of new residential development 
in City 20.4% 36.4% 33.2% 6.1% 3.8% 
 
Q3-7. Quality of new commercial development 
in City 20.6% 37.0% 28.0% 10.2% 4.2% 
 
Q3-8. Quality of plan review & permitting 
services 19.4% 31.5% 33.0% 10.3% 5.9% 
 
Q3-9. Overall cleanliness of City 36.3% 49.4% 9.3% 3.8% 1.3% 
 
Q3-10. Quality of special events & cultural 
opportunities 38.3% 47.0% 11.3% 2.9% 0.5% 
 
Q3-11. Quantity of special events & cultural 
opportunities 31.5% 47.5% 16.5% 4.0% 0.5% 
 
Q3-12. Recreational opportunities in City 41.2% 40.2% 16.1% 2.1% 0.5% 
 
Q3-13. Treatment/fairness of City's municipal 
court 26.4% 26.4% 40.9% 3.6% 2.7% 
 
Q3-14. City's efforts to be transparent 23.7% 37.8% 28.6% 5.9% 3.9% 
 
Q3-15. City's efforts to support diversity, 
equity & inclusion 24.3% 34.8% 31.2% 7.2% 2.5% 
 
Q3-16. City's efforts to support sustainable 
practices 22.7% 38.1% 30.2% 6.9% 2.1% 
 
Q3-17. City's efforts to promote small & locally 
owned businesses 19.7% 33.1% 26.1% 15.7% 5.4% 
 
Q3-18. City's efforts to communicate with its 
residents 29.3% 47.3% 17.0% 5.6% 0.8% 
 
Q3-19. Access to information about current & 
proposed development projects 21.7% 34.6% 26.5% 12.7% 4.5% 
 
Q3-20. Ability to participate in development 
process as a citizen 22.2% 37.5% 26.0% 11.7% 2.5% 
 
Q3-21. Overall quality of representation by 
members of Board of Aldermen & Mayor 21.7% 40.4% 24.8% 9.5% 3.7% 
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Q4. Public Safety. Please rate your satisfaction with the quality of the following. 
(N=403) 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q4-1. Visibility of police in my 
neighborhood 50.6% 37.5% 7.4% 1.5% 1.0% 2.0% 
 
Q4-2. Visibility of police in retail 
areas 29.8% 36.5% 18.9% 2.2% 1.0% 11.7% 
 
Q4-3. City's efforts to prevent 
crime 40.9% 34.2% 13.4% 2.0% 0.7% 8.7% 
 
Q4-4. How quickly police 
respond to emergencies 50.6% 22.3% 4.5% 0.5% 0.5% 21.6% 
 
Q4-5. Overall competency of 
Clayton Police Department 55.6% 28.3% 5.0% 0.7% 0.7% 9.7% 
 
Q4-6. Overall treatment of 
citizens by Clayton Police 
Department 53.3% 26.8% 4.7% 1.5% 1.0% 12.7% 
 
Q4-7. Responsiveness of Police 
Department in enforcing local 
traffic laws 33.3% 31.3% 12.9% 3.5% 1.5% 17.6% 
 
Q4-8. Fairness of Police 
Department's practices in 
enforcing local traffic laws 29.0% 22.1% 11.2% 3.2% 1.0% 33.5% 
 
Q4-9. Police Department 
engagement within the 
community (foot/bike patrols, 
Coffee with a Cop, safety 
programs & citizens academy, 
neighborhood meetings, etc.) 38.7% 29.8% 11.9% 1.0% 0.2% 18.4% 
 
Q4-10. Overall quality of Clayton 
Fire Department 58.1% 21.8% 4.2% 0.0% 0.0% 15.9% 
 
Q4-11. Overall quality of Clayton 
EMS 56.8% 16.6% 4.0% 0.0% 0.0% 22.6% 
 
Q4-12. Effectiveness of fire 
prevention/safety programs 27.3% 22.8% 8.7% 0.0% 0.0% 41.2% 
 
Q4-13. How quickly Fire 
Department responds 45.4% 14.9% 4.0% 0.0% 0.2% 35.5% 
 
Q4-14. How quickly ambulance/ 
EMS responds 46.2% 15.4% 3.5% 0.0% 0.0% 35.0% 
 
Q4-15. Overall competency of 
Clayton Fire Department, 
including ambulance service 54.3% 18.4% 4.2% 0.0% 0.0% 23.1% 
 
Q4-16. Fire Department 
engagement within the 
community (movie nights, free 
CPR training, fire prevention 
education, etc.) 40.2% 21.6% 9.7% 0.2% 0.0% 28.3% 
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(WITHOUT "DON'T KNOW") 
Q4. Public Safety. Please rate your satisfaction with the quality of the following. (without "don't know") 
 
(N=403) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q4-1. Visibility of police in 
my neighborhood 51.6% 38.2% 7.6% 1.5% 1.0% 
 
Q4-2. Visibility of police in 
retail areas 33.7% 41.3% 21.3% 2.5% 1.1% 
 
Q4-3. City's efforts to prevent 
crime 44.8% 37.5% 14.7% 2.2% 0.8% 
 
Q4-4. How quickly police 
respond to emergencies 64.6% 28.5% 5.7% 0.6% 0.6% 
 
Q4-5. Overall competency of 
Clayton Police Department 61.5% 31.3% 5.5% 0.8% 0.8% 
 
Q4-6. Overall treatment of 
citizens by Clayton Police 
Department 61.1% 30.7% 5.4% 1.7% 1.1% 
 
Q4-7. Responsiveness of 
Police Department in 
enforcing local traffic laws 40.4% 38.0% 15.7% 4.2% 1.8% 
 
Q4-8. Fairness of Police 
Department's practices in 
enforcing local traffic laws 43.7% 33.2% 16.8% 4.9% 1.5% 
 
Q4-9. Police Department 
engagement within the 
community (foot/bike patrols, 
Coffee with a Cop, safety 
programs & citizens academy, 
neighborhood meetings, etc.) 47.4% 36.5% 14.6% 1.2% 0.3% 
 
Q4-10. Overall quality of 
Clayton Fire Department 69.0% 26.0% 5.0% 0.0% 0.0% 
 
Q4-11. Overall quality of 
Clayton EMS 73.4% 21.5% 5.1% 0.0% 0.0% 
 
Q4-12. Effectiveness of fire 
prevention/safety programs 46.4% 38.8% 14.8% 0.0% 0.0% 
 
Q4-13. How quickly Fire 
Department responds 70.4% 23.1% 6.2% 0.0% 0.4% 
 
Q4-14. How quickly 
ambulance/EMS responds 71.0% 23.7% 5.3% 0.0% 0.0% 
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(WITHOUT "DON'T KNOW") 
 
Q4. Public Safety. Please rate your satisfaction with the quality of the following. (without "don't know") 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q4-15. Overall competency of 
Clayton Fire Department, 
including ambulance service 70.6% 23.9% 5.5% 0.0% 0.0% 
 
Q4-16. Fire Department 
engagement within the 
community (movie nights, 
free CPR training, fire 
prevention education, etc.) 56.1% 30.1% 13.5% 0.3% 0.0% 
 
 
Q5. Feeling of Safety in Various Situations. Please rate each of the following. 
 
(N=403) 
 
   Somewhat   
 Very safe Somewhat safe unsafe Very unsafe Don't know  
Q5-1. Walking alone in your neighborhood 
during the day 92.1% 6.9% 0.0% 0.0% 1.0% 
 
Q5-2. Walking alone in your neighborhood 
after dark 52.6% 35.2% 8.9% 1.5% 1.7% 
 
Q5-3. Walking alone in business areas during 
the day 87.1% 10.7% 1.0% 0.0% 1.2% 
 
Q5-4. Walking alone in business areas after 
dark 37.5% 40.4% 13.9% 2.2% 6.0% 
 
Q5-5. As a pedestrian crossing & walking 
along streets in downtown Clayton 48.4% 37.0% 11.9% 1.7% 1.0% 
 
Q5-6. As a pedestrian crossing & walking 
along streets in areas outside of downtown 
Clayton 45.4% 36.0% 11.9% 3.5% 3.2% 
 
Q5-7. Your feeling of safety in City parks 61.3% 30.3% 2.5% 0.2% 5.7% 
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(WITHOUT "DON'T KNOW") 
 
Q5. Feeling of Safety in Various Situations. Please rate each of the following. (without "don't know") 
 
(N=403) 
 
 Very safe Somewhat safe Somewhat unsafe Very unsafe  
Q5-1. Walking alone in your neighborhood 
during the day 93.0% 7.0% 0.0% 0.0% 
 
Q5-2. Walking alone in your neighborhood 
after dark 53.5% 35.9% 9.1% 1.5% 
 
Q5-3. Walking alone in business areas during 
the day 88.2% 10.8% 1.0% 0.0% 
 
Q5-4. Walking alone in business areas after 
dark 39.8% 43.0% 14.8% 2.4% 
 
Q5-5. As a pedestrian crossing & walking 
along streets in downtown Clayton 48.9% 37.3% 12.0% 1.8% 
 
Q5-6. As a pedestrian crossing & walking 
along streets in areas outside of downtown 
Clayton 46.9% 37.2% 12.3% 3.6% 
 
Q5-7. Your feeling of safety in City parks 65.0% 32.1% 2.6% 0.3% 
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Q6. City Maintenance/Public Works. Please rate your satisfaction with the quality of the following. 
 
(N=403) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q6-1. Condition of street signs & 
traffic signals (not including 
timing & length of signals) 45.4% 43.2% 7.4% 2.2% 0.0% 1.7% 
 
Q6-2. Quality of snow removal 
services 38.5% 40.2% 12.2% 6.2% 1.7% 1.2% 
 
Q6-3. Adequacy of City street 
lighting in business districts 39.7% 46.2% 8.4% 1.7% 0.0% 4.0% 
 
Q6-4. Adequacy of residential 
street lighting 30.3% 43.2% 15.6% 7.7% 1.2% 2.0% 
 
Q6-5. Condition of City sidewalks 18.4% 43.9% 20.8% 12.4% 3.5% 1.0% 
 
Q6-6. Landscaping/appearance 
of public areas along City streets 33.0% 47.9% 12.4% 3.5% 2.0% 1.2% 
 
Q6-7. Satisfaction with City 
forestry, including tree trimming/ 
replacement 36.2% 42.2% 12.9% 4.5% 1.2% 3.0% 
 
Q6-8. Quality of street repair 
services (Clayton Rd., Big Bend 
Blvd., Hanley Rd., Shaw Park Dr., 
& Forest Park Pkwy are St. Louis 
County roads) 20.6% 42.4% 19.9% 8.7% 4.7% 3.7% 
 
Q6-9. Quality of street cleaning 
services 32.5% 39.7% 16.9% 5.2% 2.5% 3.2% 
 
Q6-10. Frequency of street 
cleaning services during 
previous calendar year 25.6% 36.2% 16.6% 8.2% 3.5% 9.9% 
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(WITHOUT "DON'T KNOW") 
 
Q6. City Maintenance/Public Works. Please rate your satisfaction with the quality of the following. 
(without "don't know") 
 
(N=403) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q6-1. Condition of street 
signs & traffic signals (not 
including timing & length of 
signals) 46.2% 43.9% 7.6% 2.3% 0.0% 
 
Q6-2. Quality of snow 
removal services 38.9% 40.7% 12.3% 6.3% 1.8% 
 
Q6-3. Adequacy of City 
street lighting in business 
districts 41.3% 48.1% 8.8% 1.8% 0.0% 
 
Q6-4. Adequacy of 
residential street lighting 30.9% 44.1% 15.9% 7.8% 1.3% 
 
Q6-5. Condition of City 
sidewalks 18.5% 44.4% 21.1% 12.5% 3.5% 
 
Q6-6. Landscaping/ 
appearance of public areas 
along City streets 33.4% 48.5% 12.6% 3.5% 2.0% 
 
Q6-7. Satisfaction with City 
forestry, including tree 
trimming/replacement 37.3% 43.5% 13.3% 4.6% 1.3% 
 
Q6-8. Quality of street repair 
services (Clayton Rd., Big 
Bend Blvd., Hanley Rd., 
Shaw Park Dr., & Forest Park 
Pkwy are St. Louis County 
roads) 21.4% 44.1% 20.6% 9.0% 4.9% 
 
Q6-9. Quality of street 
cleaning services 33.6% 41.0% 17.4% 5.4% 2.6% 
 
Q6-10. Frequency of street 
cleaning services during 
previous calendar year 28.4% 40.2% 18.5% 9.1% 3.9% 
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Q7. Which THREE items from the list in Question 6 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? 
 
 Q7. Top choice Number Percent 
 Condition of street signs & traffic signals (not including timing & 
    length of signals) 12 3.0 % 
 Quality of snow removal services 39 9.7 % 
 Adequacy of City street lighting in business districts 5 1.2 % 
 Adequacy of residential street lighting 44 10.9 % 
 Condition of City sidewalks 70 17.4 % 
 Landscaping/appearance of public areas along City streets 29 7.2 % 
 Satisfaction with City forestry, including tree trimming/ 
    replacemen 19 4.7 % 
 Quality of street repair services (Clayton Rd., Big Bend Blvd., 
    Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. Louis 
    County roads) 85 21.1 % 
 Quality of street cleaning services 8 2.0 % 
 Frequency of street cleaning services during previous calendar 
    year 16 4.0 % 
 None chosen 76 18.9 % 
 Total 403 100.0 % 
 
Q7. Which THREE items from the list in Question 6 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? 
 
 Q7. 2nd choice Number Percent 
 Condition of street signs & traffic signals (not including timing & 
    length of signals) 18 4.5 % 
 Quality of snow removal services 19 4.7 % 
 Adequacy of City street lighting in business districts 11 2.7 % 
 Adequacy of residential street lighting 35 8.7 % 
 Condition of City sidewalks 67 16.6 % 
 Landscaping/appearance of public areas along City streets 42 10.4 % 
 Satisfaction with City forestry, including tree trimming/ 
    replacemen 34 8.4 % 
 Quality of street repair services (Clayton Rd., Big Bend Blvd., 
    Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. Louis 
    County roads) 47 11.7 % 
 Quality of street cleaning services 21 5.2 % 
 Frequency of street cleaning services during previous calendar 
    year 22 5.5 % 
 None chosen 87 21.6 % 
 Total 403 100.0 % 
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Q7. Which THREE items from the list in Question 6 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? 
 
 Q7. 3rd choice Number Percent 
 Condition of street signs & traffic signals (not including timing & 
    length of signals) 13 3.2 % 
 Quality of snow removal services 36 8.9 % 
 Adequacy of City street lighting in business districts 25 6.2 % 
 Adequacy of residential street lighting 33 8.2 % 
 Condition of City sidewalks 35 8.7 % 
 Landscaping/appearance of public areas along City streets 36 8.9 % 
 Satisfaction with City forestry, including tree trimming/ 
    replacemen 25 6.2 % 
 Quality of street repair services (Clayton Rd., Big Bend Blvd., 
    Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. Louis 
    County roads) 51 12.7 % 
 Quality of street cleaning services 16 4.0 % 
 Frequency of street cleaning services during previous calendar 
    year 29 7.2 % 
 None chosen 104 25.8 % 
 Total 403 100.0 % 
 
(SUM OF TOP 3 RESPONSES) 
Q7. Which THREE items from the list in Question 6 do you think should receive the MOST EMPHASIS 
from City leaders over the next TWO years? (top 3) 
 
 Q7. Top choice Number Percent 
 Condition of street signs & traffic signals (not including timing & 
    length of signals) 43 10.7 % 
 Quality of snow removal services 94 23.3 % 
 Adequacy of City street lighting in business districts 41 10.2 % 
 Adequacy of residential street lighting 112 27.8 % 
 Condition of City sidewalks 172 42.7 % 
 Landscaping/appearance of public areas along City streets 107 26.6 % 
 Satisfaction with City forestry, including tree trimming/ 
    replacemen 78 19.4 % 
 Quality of street repair services (Clayton Rd., Big Bend Blvd., 
    Hanley Rd., Shaw Park Dr., & Forest Park Pkwy are St. Louis 
    County roads) 183 45.4 % 
 Quality of street cleaning services 45 11.2 % 
 Frequency of street cleaning services during previous calendar 
    year 67 16.6 % 
 None chosen 76 18.9 % 
 Total 1018 
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Q8. Parks and Recreation. Please rate your satisfaction with the quality of the following. 
 
(N=403) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q8-1. Maintenance of City parks 51.6% 35.7% 5.0% 0.5% 0.0% 7.2% 
 
Q8-2. Maintenance of outdoor 
athletic fields 40.9% 24.3% 6.9% 0.2% 0.0% 27.5% 
 
Q8-3. City's youth fitness 
programs 26.1% 16.1% 8.9% 0.7% 0.0% 48.1% 
 
Q8-4. City's adult fitness 
programs 23.8% 22.3% 12.7% 1.7% 0.7% 38.7% 
 
Q8-5. Maintenance & cleanliness 
of City recreation facilities (pool, 
tennis courts, pavilions, etc.) 36.0% 36.0% 7.2% 3.0% 0.5% 17.4% 
 
 
 
(WITHOUT "DON'T KNOW") 
Q8. Parks and Recreation. Please rate your satisfaction with the quality of the following. (without "don't 
know") 
 
(N=403) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q8-1. Maintenance of City 
parks 55.6% 38.5% 5.3% 0.5% 0.0% 
 
Q8-2. Maintenance of 
outdoor athletic fields 56.5% 33.6% 9.6% 0.3% 0.0% 
 
Q8-3. City's youth fitness 
programs 50.2% 31.1% 17.2% 1.4% 0.0% 
 
Q8-4. City's adult fitness 
programs 38.9% 36.4% 20.6% 2.8% 1.2% 
 
Q8-5. Maintenance & 
cleanliness of City recreation 
facilities (pool, tennis courts, 
pavilions, etc.) 43.5% 43.5% 8.7% 3.6% 0.6% 
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Q9. In the past 12 months, has anyone in your household used any of Clayton's parks, recreation 
facilities, or recreation programs? 
 
 Q9. Has anyone in your household used any Clayton's 
 parks, recreation facilities, or recreation programs in 
 past 12 months Number Percent 
 Yes 311 77.2 % 
 No 87 21.6 % 
 Don’t know 5 1.2 % 
 Total 403 100.0 % 
 
(WITHOUT "DON'T KNOW") 
Q9. In the past 12 months, has anyone in your household used any of Clayton's parks, recreation 
facilities, or recreation programs? (without "don't know") 
 
 Q9. Has anyone in your household used any Clayton's 
 parks, recreation facilities, or recreation programs in 
 past 12 months Number Percent 
 Yes 311 78.1 % 
 No 87 21.9 % 
 Total 398 100.0 % 
 
Q10. What program options are most important in your decision for you or someone in your household 
to participate in Parks and Recreation summer camps? 
 
(N=403) 
 
   Somewhat Not at all Don't know/ 
 Very important Important unimportant important NA  
Q10-1. Before & after care 7.4% 5.5% 3.5% 22.3% 61.3% 
 
Q10-2. Half day 6.5% 7.4% 4.2% 19.4% 62.5% 
 
Q10-3. Full day 10.9% 7.2% 3.2% 17.9% 60.8% 
 
Q10-4. Science, Technology, Engineering & 
Mathematics (STEM) 11.7% 9.9% 4.0% 15.4% 59.1% 
 
Q10-5. Aquatics 16.6% 13.6% 3.2% 12.9% 53.6% 
 
Q10-6. Sports 16.4% 12.2% 3.5% 12.9% 55.1% 
 
Q10-7. Indoor 12.2% 15.6% 4.2% 12.2% 55.8% 
 
Q10-8. Outdoor 15.4% 16.4% 2.7% 11.9% 53.6% 
 
Q10-9. The Arts 15.1% 15.9% 6.0% 11.4% 51.6% 
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(WITHOUT "DON'T KNOW/NA") 
 
Q10. What program options are most important in your decision for you or someone in your household 
to participate in Parks and Recreation summer camps? (without "don't know/NA") 
 
(N=403) 
 
   Somewhat  
 Very important Important unimportant Not at all important  
Q10-1. Before & after care 19.2% 14.1% 9.0% 57.7% 
 
Q10-2. Half day 17.2% 19.9% 11.3% 51.7% 
 
Q10-3. Full day 27.8% 18.4% 8.2% 45.6% 
 
Q10-4. Science, Technology, Engineering & 
Mathematics (STEM) 28.5% 24.2% 9.7% 37.6% 
 
Q10-5. Aquatics 35.8% 29.4% 7.0% 27.8% 
 
Q10-6. Sports 36.5% 27.1% 7.7% 28.7% 
 
Q10-7. Indoor 27.5% 35.4% 9.6% 27.5% 
 
Q10-8. Outdoor 33.2% 35.3% 5.9% 25.7% 
 
Q10-9. The Arts 31.3% 32.8% 12.3% 23.6% 
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Q11. What type of recreation programs are the members of your household most interested in attending? 
 
(N=403) 
 
   Somewhat   
 Very important Somewhat important unimportant Not at all important Don't know/NA  
Q11-1. Youth Sports 
Leagues 15.4% 4.0% 2.0% 32.8% 45.9% 
 
Q11-2. Adult Sports 
Leagues 4.7% 14.6% 8.9% 36.7% 35.0% 
 
Q11-3. Youth Fitness 
Programs (Yoga, 
Zumba, etc.) 4.0% 8.4% 4.7% 37.7% 45.2% 
 
Q11-4. Adult Fitness 
Programs (Yoga, 
Zumba, etc.) 19.1% 27.3% 7.2% 19.9% 26.6% 
 
Q11-5. Youth 
Personal Training 4.0% 7.4% 5.5% 37.0% 46.2% 
 
Q11-6. Adult 
Personal Training 14.4% 27.0% 9.4% 20.6% 28.5% 
 
Q11-7. Youth Swim 
Lessons 12.7% 7.7% 2.2% 32.3% 45.2% 
 
Q11-8. Adult Swim 
Lessons 4.7% 9.7% 7.9% 40.0% 37.7% 
 
Q11-9. Youth Drop-in 
Activities 6.5% 8.2% 3.7% 34.7% 46.9% 
 
Q11-10. Adult Drop- 
in Activities 8.7% 17.6% 9.2% 28.3% 36.2% 
 
Q11-11. Youth Nature- 
based Programs 8.2% 11.4% 3.5% 31.8% 45.2% 
 
Q11-12. Adult Nature- 
based Programs 13.2% 18.9% 9.4% 26.1% 32.5% 
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(WITHOUT "DON'T KNOW/NA") 
Q11. What type of recreation programs are the members of your household most interested in attending? 
(without "don't know/NA") 
 
(N=403) 
 
   Somewhat  
 Very important Somewhat important unimportant Not at all important  
Q11-1. Youth Sports Leagues 28.4% 7.3% 3.7% 60.6% 
 
Q11-2. Adult Sports Leagues 7.3% 22.5% 13.7% 56.5% 
 
Q11-3. Youth Fitness Programs (Yoga, 
Zumba, etc.) 7.2% 15.4% 8.6% 68.8% 
 
Q11-4. Adult Fitness Programs (Yoga, 
Zumba, etc.) 26.0% 37.2% 9.8% 27.0% 
 
Q11-5. Youth Personal Training 7.4% 13.8% 10.1% 68.7% 
 
Q11-6. Adult Personal Training 20.1% 37.8% 13.2% 28.8% 
 
Q11-7. Youth Swim Lessons 23.1% 14.0% 4.1% 58.8% 
 
Q11-8. Adult Swim Lessons 7.6% 15.5% 12.7% 64.1% 
 
Q11-9. Youth Drop-in Activities 12.1% 15.4% 7.0% 65.4% 
 
Q11-10. Adult Drop-in Activities 13.6% 27.6% 14.4% 44.4% 
 
Q11-11. Youth Nature-based Programs 14.9% 20.8% 6.3% 57.9% 
 
Q11-12. Adult Nature-based Programs 19.5% 27.9% 14.0% 38.6% 
 
Q12. How much effort do you feel the City makes to keep you informed of current news, events, and 
services within the City? 
 
 Q12. How much effort does City make to keep you 
 informed of current news, events, & services within City Number Percent 
 Significant effort 190 47.1 % 
 Some effort 146 36.2 % 
 Little effort 18 4.5 % 
 No effort 5 1.2 % 
 Don't know 44 10.9 % 
 Total 403 100.0 % 
 
(WITHOUT "DON'T KNOW") 
Q12. How much effort do you feel the City makes to keep you informed of current news, events, and 
services within the City? (without "don't know") 
 
 Q12. How much effort does City make to keep you 
 informed of current news, events, & services within City Number Percent 
 Significant effort 190 52.9 % 
 Some effort 146 40.7 % 
 Little effort 18 5.0 % 
 No effort 5 1.4 % 
 Total 359 100.0 % 
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Q13. Do you subscribe to the City's email communications (Clayton Connection, Centerline, Agendas 
and Minutes e-Notifications, etc.)? 
 
 Q13. Do you subscribe to City's email communications Number Percent 
 Yes 214 53.1 % 
 No 189 46.9 % 
 Total 403 100.0 % 
 
Q13a. If "No" to Question 13, why don't you subscribe to the City's email communications? 
 
 Q13a. Why don't you subscribe to City's email 
 communications Number Percent 
 I did not know City offered email communications 133 70.4 % 
 I already receive too many emails 42 22.2 % 
 I am not interested in the information 5 2.6 % 
 Other 6 3.2 % 
 Not provided 3 1.6 % 
 Total 189 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q13a. If "No" to Question 13, why don't you subscribe to the City's email communications? (without 
"not provided") 
 
 Q13a. Why don't you subscribe to City's email 
 communications Number Percent 
 I did not know City offered email communications 133 71.5 % 
 I already receive too many emails 42 22.6 % 
 I am not interested in the information 5 2.7 % 
 Other 6 3.2 % 
 Total 186 100.0 % 
 
Q13a-4. Other: 
 
 Q13a-4. Other Number Percent 
 No email 2 33.3 % 
 NextDoor chat 1 16.7 % 
 Too far away 1 16.7 % 
 I cannot handle additional information 1 16.7 % 
 I have issues with my email or I would subscribe to City 
    website 1 16.7 % 
 Total 6 100.0 % 
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Q14. City Communication. Please indicate your usage of each communication source. 
 
(N=403) 
 
 Often 4 3 2 Never Not provided  
Q14-1. City website, www. 
claytonmo.gov 12.9% 20.3% 25.6% 17.4% 16.9% 6.9% 
 
Q14-2. City newsletter/magazine, 
City Views 36.0% 20.1% 17.6% 8.4% 11.7% 6.2% 
 
Q14-3. Parks & Recreation Activity 
Guide 24.8% 20.6% 19.1% 13.4% 15.4% 6.7% 
 
Q14-4. Weekly eNewsletter, 
Clayton Connection 23.8% 12.4% 10.2% 8.2% 37.2% 8.2% 
 
Q14-5. Facebook 5.7% 3.5% 4.7% 7.7% 69.5% 8.9% 
 
Q14-6. X/Twitter 0.5% 0.2% 1.7% 2.5% 86.4% 8.7% 
 
Q14-7. Instagram 3.5% 3.0% 2.7% 3.2% 79.2% 8.4% 
 
Q14-8. Nextdoor 9.7% 6.7% 9.4% 11.4% 54.6% 8.2% 
 
Q14-9. Direct mail from City of 
Clayton 27.5% 22.6% 20.8% 9.2% 12.2% 7.7% 
 
Q14-10. Attending public 
meetings 3.5% 8.9% 15.4% 20.1% 43.7% 8.4% 
 
Q14-11. Calling City by phone 2.7% 6.2% 21.3% 24.3% 37.0% 8.4% 
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(WITHOUT "NOT PROVIDED") 
 
Q14. City Communication. Please indicate your usage of each communication source. (without "not 
provided") 
 
(N=403) 
 
 Often 4 3 2 Never  
Q14-1. City website, www.claytonmo.gov 13.9% 21.9% 27.5% 18.7% 18.1% 
 
Q14-2. City newsletter/magazine, City Views 38.4% 21.4% 18.8% 9.0% 12.4% 
 
Q14-3. Parks & Recreation Activity Guide 26.6% 22.1% 20.5% 14.4% 16.5% 
 
Q14-4. Weekly eNewsletter, Clayton 
Connection 25.9% 13.5% 11.1% 8.9% 40.5% 
 
Q14-5. Facebook 6.3% 3.8% 5.2% 8.4% 76.3% 
 
Q14-6. X/Twitter 0.5% 0.3% 1.9% 2.7% 94.6% 
 
Q14-7. Instagram 3.8% 3.3% 3.0% 3.5% 86.4% 
 
Q14-8. Nextdoor 10.5% 7.3% 10.3% 12.4% 59.5% 
 
Q14-9. Direct mail from City of Clayton 29.8% 24.5% 22.6% 9.9% 13.2% 
 
Q14-10. Attending public meetings 3.8% 9.8% 16.8% 22.0% 47.7% 
 
Q14-11. Calling City by phone 3.0% 6.8% 23.3% 26.6% 40.4% 
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Q14. City Communication. Please indicate how effective you feel the source is in keeping you informed 
about the City of Clayton. 
 
(N=403) 
 
 Effective 4 3 2 Ineffective Not provided  
Q14-1. City website, www. 
claytonmo.gov 29.5% 19.9% 12.9% 4.7% 1.0% 32.0% 
 
Q14-2. City newsletter/magazine, 
City Views 37.2% 18.6% 12.2% 3.0% 1.2% 27.8% 
 
Q14-3. Parks & Recreation Activity 
Guide 37.0% 18.1% 10.2% 2.7% 0.5% 31.5% 
 
Q14-4. Weekly eNewsletter, 
Clayton Connection 25.1% 11.9% 7.4% 2.7% 0.7% 52.1% 
 
Q14-5. Facebook 4.7% 4.0% 4.5% 3.0% 1.5% 82.4% 
 
Q14-6. X/Twitter 0.0% 0.2% 2.0% 1.2% 0.2% 96.3% 
 
Q14-7. Instagram 2.2% 1.7% 3.5% 2.0% 1.0% 89.6% 
 
Q14-8. Nextdoor 7.7% 7.7% 7.9% 4.2% 3.0% 69.5% 
 
Q14-9. Direct mail from City of 
Clayton 32.0% 16.9% 14.9% 3.5% 1.7% 31.0% 
 
Q14-10. Attending public 
meetings 11.4% 10.7% 12.2% 4.0% 1.0% 60.8% 
 
Q14-11. Calling City by phone 14.9% 11.7% 11.7% 4.7% 3.0% 54.1% 
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(WITHOUT "NOT PROVIDED") 
 
Q14. City Communication. Please indicate how effective you feel the source is in keeping you informed 
about the City of Clayton. (without "not provided") 
 
(N=403) 
 
 Effective 4 3 2 Ineffective  
Q14-1. City website, www.claytonmo.gov 43.4% 29.2% 19.0% 6.9% 1.5% 
 
Q14-2. City newsletter/magazine, City Views 51.5% 25.8% 16.8% 4.1% 1.7% 
 
Q14-3. Parks & Recreation Activity Guide 54.0% 26.4% 14.9% 4.0% 0.7% 
 
Q14-4. Weekly eNewsletter, Clayton 
Connection 52.3% 24.9% 15.5% 5.7% 1.6% 
 
Q14-5. Facebook 26.8% 22.5% 25.4% 16.9% 8.5% 
 
Q14-6. X/Twitter 0.0% 6.7% 53.3% 33.3% 6.7% 
 
Q14-7. Instagram 21.4% 16.7% 33.3% 19.0% 9.5% 
 
Q14-8. Nextdoor 25.2% 25.2% 26.0% 13.8% 9.8% 
 
Q14-9. Direct mail from City of Clayton 46.4% 24.5% 21.6% 5.0% 2.5% 
 
Q14-10. Attending public meetings 29.1% 27.2% 31.0% 10.1% 2.5% 
 
Q14-11. Calling City by phone 32.4% 25.4% 25.4% 10.3% 6.5% 
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Q15. Center of Clayton Communication. Please indicate your usage of each communication source. 
 
(N=403) 
 
 Often 4 3 2 Never Not provided  
Q15-1. Center of Clayton website, 
www.centerofclayton.com 13.4% 14.4% 14.9% 16.1% 32.0% 9.2% 
 
Q15-2. Center of Clayton 
programming in Parks & 
Recreation Activity Guide 18.1% 19.9% 18.9% 9.2% 24.6% 9.4% 
 
Q15-3. Monthly eNewsletter, 
CenterLine 9.2% 10.2% 9.7% 7.4% 51.6% 11.9% 
 
Q15-4. Facebook 2.5% 2.5% 4.0% 4.5% 74.2% 12.4% 
 
Q15-5. X/Twitter 0.5% 0.0% 1.2% 1.7% 84.4% 12.2% 
 
Q15-6. Instagram 2.0% 2.2% 1.7% 2.5% 79.2% 12.4% 
 
Q15-7. Nextdoor 3.5% 5.0% 6.0% 3.7% 69.7% 12.2% 
 
Q15-8. Direct mail from Center of 
Clayton 17.1% 13.4% 18.9% 9.4% 28.3% 12.9% 
 
Q15-9. Calling Center of Clayton 
by phone 5.5% 10.2% 13.9% 11.2% 46.7% 12.7% 
 
Q15-10. Signage within Center of 
Clayton 13.4% 16.6% 12.7% 8.4% 35.5% 13.4% 
 
(WITHOUT "NOT PROVIDED") 
Q15. Center of Clayton Communication. Please indicate your usage of each communication source. 
(without "not provided") 
 
(N=403) 
 
 Often 4 3 2 Never  
Q15-1. Center of Clayton website, www. 
centerofclayton.com 14.8% 15.8% 16.4% 17.8% 35.2% 
 
Q15-2. Center of Clayton programming in 
Parks & Recreation Activity Guide 20.0% 21.9% 20.8% 10.1% 27.1% 
 
Q15-3. Monthly eNewsletter, CenterLine 10.4% 11.5% 11.0% 8.5% 58.6% 
 
Q15-4. Facebook 2.8% 2.8% 4.5% 5.1% 84.7% 
 
Q15-5. X/Twitter 0.6% 0.0% 1.4% 2.0% 96.0% 
 
Q15-6. Instagram 2.3% 2.5% 2.0% 2.8% 90.4% 
 
Q15-7. Nextdoor 4.0% 5.6% 6.8% 4.2% 79.4% 
 
Q15-8. Direct mail from Center of Clayton 19.7% 15.4% 21.7% 10.8% 32.5% 
 
Q15-9. Calling Center of Clayton by phone 6.3% 11.6% 15.9% 12.8% 53.4% 
 
Q15-10. Signage within Center of Clayton 15.5% 19.2% 14.6% 9.7% 41.0% 
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Q15. Center of Clayton Communication. Please indicate how effective you feel the source is in keeping 
you informed about the Center of Clayton. 
 
(N=403) 
 
 Effective 4 3 2 Ineffective Not provided  
Q15-1. Center of Clayton website, 
www.centerofclayton.com 20.3% 14.9% 9.4% 4.7% 1.7% 48.9% 
 
Q15-2. Center of Clayton 
programming in Parks & 
Recreation Activity Guide 28.5% 15.1% 10.2% 2.5% 0.7% 42.9% 
 
Q15-3. Monthly eNewsletter, 
CenterLine 9.9% 10.7% 7.2% 2.5% 0.2% 69.5% 
 
Q15-4. Facebook 2.7% 3.5% 1.5% 1.5% 2.5% 88.3% 
 
Q15-5. X/Twitter 0.0% 0.0% 1.0% 1.2% 0.5% 97.3% 
 
Q15-6. Instagram 1.5% 1.7% 1.7% 1.7% 0.5% 92.8% 
 
Q15-7. Nextdoor 4.2% 4.2% 3.5% 2.0% 1.7% 84.4% 
 
Q15-8. Direct mail from Center of 
Clayton 22.1% 10.4% 11.9% 3.0% 1.7% 50.9% 
 
Q15-9. Calling Center of Clayton 
by phone 13.4% 8.9% 7.4% 3.5% 1.7% 65.0% 
 
Q15-10. Signage within Center of 
Clayton 16.9% 14.4% 7.9% 3.0% 1.5% 56.3% 
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(WITHOUT "NOT PROVIDED") 
 
Q15. Center of Clayton Communication. Please indicate how effective you feel the source is in keeping 
you informed about the Center of Clayton. (without "not provided") 
 
(N=403) 
 
 Effective 4 3 2 Ineffective  
Q15-1. Center of Clayton website, www. 
centerofclayton.com 39.8% 29.1% 18.4% 9.2% 3.4% 
 
Q15-2. Center of Clayton programming in 
Parks & Recreation Activity Guide 50.0% 26.5% 17.8% 4.3% 1.3% 
 
Q15-3. Monthly eNewsletter, CenterLine 32.5% 35.0% 23.6% 8.1% 0.8% 
 
Q15-4. Facebook 23.4% 29.8% 12.8% 12.8% 21.3% 
 
Q15-5. X/Twitter 0.0% 0.0% 36.4% 45.5% 18.2% 
 
Q15-6. Instagram 20.7% 24.1% 24.1% 24.1% 6.9% 
 
Q15-7. Nextdoor 27.0% 27.0% 22.2% 12.7% 11.1% 
 
Q15-8. Direct mail from Center of Clayton 44.9% 21.2% 24.2% 6.1% 3.5% 
 
Q15-9. Calling Center of Clayton by phone 38.3% 25.5% 21.3% 9.9% 5.0% 
 
Q15-10. Signage within Center of Clayton 38.6% 33.0% 18.2% 6.8% 3.4% 
 
Q16. Awareness of Services and Engagement Efforts. Please rate your awareness of each of the following. 
 
(N=403) 
 
 Aware Somewhat aware Unaware  
Q16-1. Messaging from Clayton Police 
Department 40.9% 26.8% 32.3% 
 
Q16-2. Messaging from Clayton Fire 
Department 25.3% 28.3% 46.4% 
 
 
Q17. Is the City of Clayton moving in the right direction on the following? 
 
(N=403) 
 
 Yes No Don’t know  
Q17-1. Attracting high quality development 61.0% 15.4% 23.6% 
 
Q17-2. Preserving neighborhoods 56.1% 22.6% 21.3% 
 
Q17-3. Fostering unique dining & shopping 
opportunities 52.9% 32.8% 14.4% 
 
Q17-4. Supporting arts & culture 69.2% 14.4% 16.4% 
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(WITHOUT "DON'T KNOW") 
Q17. Is the City of Clayton moving in the right direction on the following? (without "don't know") 
 
(N=403) 
 
 Yes No  
Q17-1. Attracting high quality development 79.9% 20.1% 
 
Q17-2. Preserving neighborhoods 71.3% 28.7% 
 
Q17-3. Fostering unique dining & shopping 
opportunities 61.7% 38.3% 
 
Q17-4. Supporting arts & culture 82.8% 17.2% 
 
Q18. Enforcement of Property Maintenance Codes. Please rate your satisfaction with each of the 
following. 
 
(N=403) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q18-1. Enforcing mowing & 
trimming of lawns on private 
property 16.4% 31.3% 14.9% 4.2% 1.5% 31.8% 
 
Q18-2. Enforcing maintenance of 
residential property (exterior of 
homes) 16.1% 30.0% 15.4% 5.5% 3.7% 29.3% 
 
Q18-3. Enforcing maintenance of 
business property 15.6% 28.3% 16.6% 5.5% 1.5% 32.5% 
 
 
(WITHOUT "DON'T KNOW") 
Q18. Enforcement of Property Maintenance Codes. Please rate your satisfaction with each of the 
following. (without "don't know") 
 
(N=403) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q18-1. Enforcing mowing & 
trimming of lawns on private 
property 24.0% 45.8% 21.8% 6.2% 2.2% 
 
Q18-2. Enforcing 
maintenance of residential 
property (exterior of homes) 22.8% 42.5% 21.8% 7.7% 5.3% 
 
Q18-3. Enforcing 
maintenance of business 
property 23.2% 41.9% 24.6% 8.1% 2.2% 
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Q19. In the past 12 months, have you contacted the City's Planning and Development Services 
Department to report a Code Enforcement Violation? 
 
 Q19. Have you contacted City's Planning & Development 
 Services Department to report a Code Enforcement 
 Violation in past 12 months Number Percent 
 Yes 28 6.9 % 
 No 375 93.1 % 
 Total 403 100.0 % 
 
Q19a. Which of the categories did you report? 
 
 Q19a. Which Code Enforcement Violation did you report Number Percent 
 Enforcing mowing & trimming of lawns on private property 5 17.9 % 
 Enforcing maintenance of residential property (exterior of 
    homes) 18 64.3 % 
 Enforcing maintenance of business property 11 39.3 % 
 Total 34 
 
Q20. Planning and Development Process. Have you applied for any planning and development permits? 
 
 Q20. Have you applied for any planning & development 
 permits Number Percent 
 Yes 62 15.4 % 
 No 331 82.1 % 
 Don’t know 10 2.5 % 
 Total 403 100.0 % 
 
(WITHOUT "DON'T KNOW") 
Q20. Planning and Development Process. Have you applied for any planning and development permits? 
(without "don't know") 
 
 Q20. Have you applied for any planning & development 
 permits Number Percent 
 Yes 62 15.8 % 
 No 331 84.2 % 
 Total 393 100.0 % 
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Q21. If you have applied, please rate each of the following. 
 
(N=62) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q21-1. Standards & quality of 
development 24.2% 40.3% 19.4% 6.5% 3.2% 6.5% 
 
Q21-2. Overall planning & 
development process 16.1% 37.1% 19.4% 14.5% 6.5% 6.5% 
 
Q21-3. Rigor of technical review & 
reporting by staff of 
development applications 14.5% 35.5% 24.2% 14.5% 4.8% 6.5% 
 
Q21-4. Plan Commission & 
Architectural Review Board 
decision process 12.9% 32.3% 17.7% 11.3% 9.7% 16.1% 
 
Q21-5. Board of Aldermen 
decision process 9.7% 25.8% 24.2% 4.8% 3.2% 32.3% 
 
 
(WITHOUT "DON'T KNOW") 
Q21. If you have applied, please rate each of the following. (without "don't know") 
 
(N=62) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q21-1. Standards & quality of 
development 25.9% 43.1% 20.7% 6.9% 3.4% 
 
Q21-2. Overall planning & 
development process 17.2% 39.7% 20.7% 15.5% 6.9% 
 
Q21-3. Rigor of technical 
review & reporting by staff of 
development applications 15.5% 37.9% 25.9% 15.5% 5.2% 
 
Q21-4. Plan Commission & 
Architectural Review Board 
decision process 15.4% 38.5% 21.2% 13.5% 11.5% 
 
Q21-5. Board of Aldermen 
decision process 14.3% 38.1% 35.7% 7.1% 4.8% 
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Q22. For which of the following areas do you support the City's use of financial incentives (tax 
reductions, abatement, etc.) to attract and expand? 
 
 Q22. For which areas do you support City's use of 
 financial incentives to attract & expand Number Percent 
 Offices/corporations 108 26.8 % 
 Retail 218 54.1 % 
 Downtown high density/market rate residential 83 20.6 % 
 Arts & culture venue 230 57.1 % 
 Affordable housing 141 35.0 % 
 None of these 69 17.1 % 
 Total 849 
 
(WITHOUT "NONE OF THESE") 
Q22. For which of the following areas do you support the City's use of financial incentives (tax 
reductions, abatement, etc.) to attract and expand? (without "none of these") 
 
 Q22. For which areas do you support City's use of 
 financial incentives to attract & expand Number Percent 
 Arts & culture venue 230 68.9 % 
 Retail 218 65.3 % 
 Affordable housing 141 42.2 % 
 Offices/corporations 108 32.3 % 
 Downtown high density/market rate residential 83 24.9 % 
 Total 780 
 
Q23. Customer Service. Have you contacted the City with a question, problem, or complaint during the 
past year? 
 
 Q23. Have you contacted City with a question, problem, 
 or complaint during past year Number Percent 
 Yes 142 35.2 % 
 No 261 64.8 % 
 Total 403 100.0 % 
 
Q23b. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Please rate each of the following based on your most recent 
experience. 
 
(N=142) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q23b-1. How easy the 
department was to contact 40.8% 31.7% 12.0% 7.7% 4.9% 2.8% 
 
Q23b-2. How courteously you 
were treated 50.0% 26.1% 9.9% 7.7% 4.2% 2.1% 
 
Q23b-3. Technical competence & 
knowledge of City employees 
who assisted you 44.4% 28.2% 8.5% 7.0% 4.9% 7.0% 
 
Q23b-4. Overall responsiveness 
of City employees to your 
request or concern 47.2% 23.2% 8.5% 13.4% 6.3% 1.4% 
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(WITHOUT "DON'T KNOW") 
Q23b. Several factors that may influence your perception of the quality of customer service you receive 
from City employees are listed below. Please rate each of the following based on your most recent 
experience. (without "don't know") 
 
(N=142) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q23b-1. How easy the 
department was to contact 42.0% 32.6% 12.3% 8.0% 5.1% 
 
Q23b-2. How courteously 
you were treated 51.1% 26.6% 10.1% 7.9% 4.3% 
 
Q23b-3. Technical 
competence & knowledge of 
City employees who assisted 
you 47.7% 30.3% 9.1% 7.6% 5.3% 
 
Q23b-4. Overall 
responsiveness of City 
employees to your request or 
concern 47.9% 23.6% 8.6% 13.6% 6.4% 
 
 
Q24. Transportation. Please rate your satisfaction with the quality of the following. 
 
(N=403) 
 
     Very  
 Very satisfied Satisfied Neutral Dissatisfied dissatisfied Don't know  
Q24-1. Ease of north/south travel 17.9% 43.4% 18.6% 9.7% 1.2% 9.2% 
 
Q24-2. Ease of east/west travel 20.1% 40.7% 19.9% 8.4% 2.0% 8.9% 
 
Q24-3. Ease of travel from home 
to schools 23.6% 24.6% 12.9% 2.7% 0.2% 36.0% 
 
Q24-4. Ease of travel from your 
home to work 26.1% 27.5% 14.6% 3.2% 0.0% 28.5% 
 
Q24-5. Availability of public 
transportation 10.9% 18.1% 19.4% 9.7% 3.5% 38.5% 
 
Q24-6. Availability of bicycle 
lanes 14.6% 22.1% 22.6% 13.2% 8.9% 18.6% 
 
Q24-7. Availability of pedestrian 
walkways 24.1% 38.2% 18.1% 8.2% 3.5% 7.9% 
 
Q24-8. Availability of parking in 
residential areas 20.1% 43.2% 20.1% 6.5% 3.0% 7.2% 
 
Q24-9. Availability of parking in 
business district 12.4% 27.5% 24.6% 22.8% 5.5% 7.2% 
 
Q24-10. Availability of parking 
Downtown 11.2% 26.3% 26.6% 22.3% 6.5% 7.2% 
 
Q24-11. Width of sidewalks in 
business districts 24.8% 45.4% 16.9% 6.0% 1.0% 6.0% 
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(WITHOUT "DON'T KNOW") 
Q24. Transportation. Please rate your satisfaction with the quality of the following. (without "don't 
know") 
 
(N=403) 
 
 Very satisfied Satisfied Neutral Dissatisfied Very dissatisfied  
Q24-1. Ease of north/south 
travel 19.7% 47.8% 20.5% 10.7% 1.4% 
 
Q24-2. Ease of east/west 
travel 22.1% 44.7% 21.8% 9.3% 2.2% 
 
Q24-3. Ease of travel from 
home to schools 36.8% 38.4% 20.2% 4.3% 0.4% 
 
Q24-4. Ease of travel from 
your home to work 36.5% 38.5% 20.5% 4.5% 0.0% 
 
Q24-5. Availability of public 
transportation 17.7% 29.4% 31.5% 15.7% 5.6% 
 
Q24-6. Availability of bicycle 
lanes 18.0% 27.1% 27.7% 16.2% 11.0% 
 
Q24-7. Availability of 
pedestrian walkways 26.1% 41.5% 19.7% 8.9% 3.8% 
 
Q24-8. Availability of parking 
in residential areas 21.7% 46.5% 21.7% 7.0% 3.2% 
 
Q24-9. Availability of parking 
in business district 13.4% 29.7% 26.5% 24.6% 5.9% 
 
Q24-10. Availability of 
parking Downtown 12.0% 28.3% 28.6% 24.1% 7.0% 
 
Q24-11. Width of sidewalks 
in business districts 26.4% 48.3% 17.9% 6.3% 1.1% 
 
Q25. How supportive are you of the following? 
 
(N=403) 
 
 Very Somewhat Somewhat Very  
 supportive supportive unsupportive unsupportive Don't know  
Q25-1. Developing & maintaining on-street bike 
lanes 28.3% 27.0% 15.6% 18.4% 10.7% 
 
(WITHOUT "DON'T KNOW") 
Q25. How supportive are you of the following? (without "don't know") 
 
(N=403) 
 
  Somewhat Somewhat  
 Very supportive supportive unsupportive Very unsupportive  
Q25-1. Developing & maintaining on-street bike 
lanes 31.7% 30.3% 17.5% 20.6% 
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Q26. Clayton is a community where all people feel welcome, regardless of their identity. (Including, but 
not limited to, ability, age, ethnicity, gender and expression, immigration status, intellectual differences, 
national origin, religion, sex, and sexual orientation.) 
 
 Q26. Clayton is a community where all people feel 
 welcome, regardless of their identity Number Percent 
 Strongly agree 130 32.3 % 
 Agree 137 34.0 % 
 Neutral 61 15.1 % 
 Disagree 30 7.4 % 
 Strongly disagree 7 1.7 % 
 Don't know 38 9.4 % 
 Total 403 100.0 % 
 
(WITHOUT "DON'T KNOW") 
Q26. Clayton is a community where all people feel welcome, regardless of their identity. (Including, but 
not limited to, ability, age, ethnicity, gender and expression, immigration status, intellectual differences, 
national origin, religion, sex, and sexual orientation.) (without "don't know") 
 
 Q26. Clayton is a community where all people feel 
 welcome, regardless of their identity Number Percent 
 Strongly agree 130 35.6 % 
 Agree 137 37.5 % 
 Neutral 61 16.7 % 
 Disagree 30 8.2 % 
 Strongly disagree 7 1.9 % 
 Total 365 100.0 % 
 
Q27. To what extent do you see the City of Clayton as a leader in terms of promoting diversity, equity, 
and inclusion? 
 
 Q27. To what extent do you see City as a leader in terms 
 of promoting diversity, equity, & inclusion Number Percent 
 Leading 96 23.8 % 
 Average 154 38.2 % 
 Lagging 45 11.2 % 
 Don't know 108 26.8 % 
 Total 403 100.0 % 
 
(WITHOUT "DON'T KNOW") 
Q27. To what extent do you see the City of Clayton as a leader in terms of promoting diversity, equity, 
and inclusion? (without "don't know") 
 
 Q27. To what extent do you see City as a leader in terms 
 of promoting diversity, equity, & inclusion Number Percent 
 Leading 96 32.5 % 
 Average 154 52.2 % 
 Lagging 45 15.3 % 
 Total 295 100.0 % 
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Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. Top choice Number Percent 
 General administrative policies 43 10.7 % 
 Community policing 44 10.9 % 
 Support variety of housing options 64 15.9 % 
 Employment 40 9.9 % 
 Support or provide incentives to minority/women-owned 
    businesses 29 7.2 % 
 Awareness & education 47 11.7 % 
 Multi-cultural events 39 9.7 % 
 Other 8 2.0 % 
 None chosen 89 22.1 % 
 Total 403 100.0 % 
 
Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. 2nd choice Number Percent 
 General administrative policies 35 8.7 % 
 Community policing 45 11.2 % 
 Support variety of housing options 29 7.2 % 
 Employment 45 11.2 % 
 Support or provide incentives to minority/women-owned 
    businesses 43 10.7 % 
 Awareness & education 44 10.9 % 
 Multi-cultural events 45 11.2 % 
 Other 5 1.2 % 
 None chosen 112 27.8 % 
 Total 403 100.0 % 
 
Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. 3rd choice Number Percent 
 General administrative policies 36 8.9 % 
 Community policing 36 8.9 % 
 Support variety of housing options 21 5.2 % 
 Employment 40 9.9 % 
 Support or provide incentives to minority/women-owned 
    businesses 40 9.9 % 
 Awareness & education 50 12.4 % 
 Multi-cultural events 38 9.4 % 
 Other 7 1.7 % 
 None chosen 135 33.5 % 
 Total 403 100.0 % 
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Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. 4th choice Number Percent 
 General administrative policies 22 5.5 % 
 Community policing 25 6.2 % 
 Support variety of housing options 29 7.2 % 
 Employment 35 8.7 % 
 Support or provide incentives to minority/women-owned 
    businesses 25 6.2 % 
 Awareness & education 54 13.4 % 
 Multi-cultural events 35 8.7 % 
 Other 4 1.0 % 
 None chosen 174 43.2 % 
 Total 403 100.0 % 
 
Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. 5th choice Number Percent 
 General administrative policies 37 9.2 % 
 Community policing 23 5.7 % 
 Support variety of housing options 18 4.5 % 
 Employment 36 8.9 % 
 Support or provide incentives to minority/women-owned 
    businesses 32 7.9 % 
 Awareness & education 18 4.5 % 
 Multi-cultural events 41 10.2 % 
 None chosen 198 49.1 % 
 Total 403 100.0 % 
 
 
Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. 6th choice Number Percent 
 General administrative policies 32 7.9 % 
 Community policing 29 7.2 % 
 Support variety of housing options 23 5.7 % 
 Employment 27 6.7 % 
 Support or provide incentives to minority/women-owned 
    businesses 34 8.4 % 
 Awareness & education 21 5.2 % 
 Multi-cultural events 22 5.5 % 
 None chosen 215 53.3 % 
 Total 403 100.0 % 
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Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. 
 
 Q28. 7th choice Number Percent 
 General administrative policies 22 5.5 % 
 Community policing 28 6.9 % 
 Support variety of housing options 43 10.7 % 
 Employment 9 2.2 % 
 Support or provide incentives to minority/women-owned 
    businesses 20 5.0 % 
 Awareness & education 16 4.0 % 
 Multi-cultural events 26 6.5 % 
 Other 1 0.2 % 
 None chosen 238 59.1 % 
 Total 403 100.0 % 
 
(SUM OF TOP 7 RESPONSES) 
Q28. Please rate in order of importance, what should be the top priority areas for Clayton to improve to 
be a community that embraces and promotes matters of equity, diversity, and inclusion. (top 7) 
 
 Q28. Top choice Number Percent 
 General administrative policies 227 56.3 % 
 Community policing 230 57.1 % 
 Support variety of housing options 227 56.3 % 
 Employment 232 57.6 % 
 Support or provide incentives to minority/women-owned 
    businesses 223 55.3 % 
 Awareness & education 250 62.0 % 
 Multi-cultural events 246 61.0 % 
 Other 25 6.2 % 
 None chosen 89 22.1 % 
 Total 1749 
 
Q29. Have you used the Passport Parking app? 
 
 Q29. Have you used Passport Parking app Number Percent 
 Yes 264 65.5 % 
 No 135 33.5 % 
 Don't know 4 1.0 % 
 Total 403 100.0 % 
 
(WITHOUT "DON'T KNOW") 
Q29. Have you used the Passport Parking app? (without "don't know") 
 
 Q29. Have you used Passport Parking app Number Percent 
 Yes 264 66.2 % 
 No 135 33.8 % 
 Total 399 100.0 % 
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Q30. How long have you been a resident of Clayton? 
 
 Q30. How long have you been a resident of Clayton Number Percent 
 0-5 88 21.8 % 
 6-10 66 16.4 % 
 11-15 40 9.9 % 
 16-20 37 9.2 % 
 21-30 49 12.2 % 
 31+ 112 27.8 % 
 Not provided 11 2.7 % 
 Total 403 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q30. How long have you been a resident of Clayton? (without "not provided") 
 
 Q30. How long have you been a resident of Clayton Number Percent 
 0-5 88 22.4 % 
 6-10 66 16.8 % 
 11-15 40 10.2 % 
 16-20 37 9.4 % 
 21-30 49 12.5 % 
 31+ 112 28.6 % 
 Total 392 100.0 % 
 
Q31. Which of the following best describes your household? 
 
 Q31. Which following best describes your household Number Percent 
 Own single family home 208 51.6 % 
 Own multi-family unit (condo, apartment, duplex) 69 17.1 % 
 Rent or lease single family home 53 13.2 % 
 Rent multi-family unit (condo, apartment, duplex) 60 14.9 % 
 Not provided 13 3.2 % 
 Total 403 100.0 % 
 
(WITHOUT "NOT PROVIDED") 
Q31. Which of the following best describes your household? (without "not provided") 
 
 Q31. Which following best describes your household Number Percent 
 Own single family home 208 53.3 % 
 Own multi-family unit (condo, apartment, duplex) 69 17.7 % 
 Rent or lease single family home 53 13.6 % 
 Rent multi-family unit (condo, apartment, duplex) 60 15.4 % 
 Total 390 100.0 % 
 
Q32. What is your age? 
 
 Q32. Your age Number Percent 
 18-34 82 20.3 % 
 35-44 77 19.1 % 
 45-54 84 20.8 % 
 55-64 76 18.9 % 
 65+ 73 18.1 % 
 Not provided 11 2.7 % 
 Total 403 100.0 % 
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(WITHOUT "NOT PROVIDED") 
Q32. What is your age? (without "not provided") 
 
 Q32. Your age Number Percent 
 18-34 82 20.9 % 
 35-44 77 19.6 % 
 45-54 84 21.4 % 
 55-64 76 19.4 % 
 65+ 73 18.6 % 
 Total 392 100.0 % 
 
Q33. Including yourself, how many people in your household are... 
 
 Mean Sum 
 
number 2.3 909 
 
Under age 5 0.1 22 
 
Ages 5-9 0.1 47 
 
Ages 10-14 0.1 56 
 
Ages 15-19 0.1 59 
 
Ages 20-24 0.1 34 
 
Ages 25-34 0.3 121 
 
Ages 35-44 0.3 121 
 
Ages 45-54 0.4 148 
 
Ages 55-64 0.4 147 
 
Ages 65-74 0.3 101 
 
Ages 75+ 0.1 53 
 
Q34. Would you say your total annual household income is... 
 
 Q34. Your total annual household income Number Percent 
 Under $30K 8 2.0 % 
 $30K to $59,999 32 7.9 % 
 $60K to $99,999 57 14.1 % 
 $100K to $149,999 70 17.4 % 
 $150K to $199,999 73 18.1 % 
 $200K+ 90 22.3 % 
 Not provided 73 18.1 % 
 Total 403 100.0 % 
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(WITHOUT "NOT PROVIDED") 
Q34. Would you say your total annual household income is... (without "not provided") 
 
 Q34. Your total annual household income Number Percent 
 Under $30K 8 2.4 % 
 $30K to $59,999 32 9.7 % 
 $60K to $99,999 57 17.3 % 
 $100K to $149,999 70 21.2 % 
 $150K to $199,999 73 22.1 % 
 $200K+ 90 27.3 % 
 Total 330 100.0 % 
 
Q35. Which of the following best describes your race/ethnicity? 
 
 Q35. Your race/ethnicity Number Percent 
 Asian or Asian Indian 48 11.9 % 
 Black or African American 35 8.7 % 
 American Indian or Alaska Native 2 0.5 % 
 White or Caucasian 281 69.7 % 
 Native Hawaiian or other Pacific Islander 1 0.2 % 
 Hispanic, Spanish, Latino/a/x 19 4.7 % 
 Other 4 1.0 % 
 Total 390 
 
Q35-7. Self-describe your race/ethnicity: 
 
 Q35-7. Please describe your race/ethnicity. Number Percent 
 Multiple races 1 25.0 % 
 Indian 1 25.0 % 
 Mixed 1 25.0 % 
 Middle Eastern 1 25.0 % 
 Total 4 100.0 % 
 
Q36. Your gender identity: 
 
 Q36. Your gender identity Number Percent 
 Male 196 48.6 % 
 Female 201 49.9 % 
 Other 2 0.5 % 
 Prefer not to answer 4 1.0 % 
 Total 403 100.0 % 
 
(WITHOUT "PREFER NOT TO ANSWER") 
Q36. Your gender identity: (without "prefer not to answer") 
 
 Q36. Your gender identity Number Percent 
 Male 196 49.1 % 
 Female 201 50.4 % 
 Other 2 0.5 % 
 Total 399 100.0 % 
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Open-Ended 
Responses8 



Open-Ended QuesƟon Responses 

Q17a—"If you answered "No" to any of the items in QuesƟon 17, please explain." 

 Adding so many new housing units will impact our schools and ability to handle greater
numbers. Our neighborhoods are encroached upon by Wash U.

 Allowing mulƟfamily homes where there have only been single-family homes will change the
enƟre neighborhood.

 Although the new developments in Clayton have been required to have retail street space, by
and large they sit empty and are a missed opportunity.

 BIG DEVELOPMENT HAS DRIVEN OUT THE SMALL MOM AND POP BUSINESSES. THEY CANT
AFFORD THE RENT IN THESE LARGE HIGH RISE DEVELOPMENTS

 Big developments have eliminated much of the charm of downtown Clayton.
 BouƟque shopping need parking.
 Central Ave. looks horrible.  Used to have great restaurants!
 City needs to do more to aƩract storefront and restaurants to street level new development
 City needs to focus on services, sop adding apartments
 City sells out to developers.
 City tried to allow mulƟfamily housing in certain neighborhoods. Shameful
 Clayton has turned into a concrete jungle and there is a liƩle if any charm leŌ. It is absolutely

irresponsible and depressing to see.
 Clayton is losing a lot of old homes and buildings this losing its charm. It’s become a high rise

downtown with too many high end restaurants
 Clayton is not interested in the ciƟzens.  Large companies and Wash. Univ. are their only interest.
 Clayton is overbuilt with condos and too many metal buildings, the neighborhoods are

destroyed.
 CLAYTON NEEDS TO SOLVE THE PARKING PROBLEM. I KEEP HEARING THAT WE DONT NEED

MORE SPACES BUT TELL THAT TO THE PEOPLE TRYING TO PARK FOR RESTAURANTS AND STORES
 CLAYTON SHOULD HAVE EXCELLENT RESTAURANTS AND WE DONT
 Could have more art galleries and retail shopping
 Currently, the City of Clayton appears to be becoming a 9 to 5 environment. ExcepƟons are

periodic cultural acƟviƟes (Art Fair, etc.).
 Currently, there are mulƟple vacant commercial properƟes downtown
 DEFINE HIGH QUALITY-ITS NOT THE SAME AS EXPENSIVE/LUXURY
 dining and shopping are moving out
 Dining his dull and expensive, and there is no shopping opportuniƟes.
 Do not remember last Ɵme we had a new restaurant here.
 Does not seem to be any vision for downtown. Developing a corridor for pedestrians/retail

would vastly impact town.
 Downtown Clayton has become a Mecca of mixed use condo/apartment buildings on all corners.

I used to be able to walk for a quick lunch, swing by a drug store, pop over the  post office, sit
outside in spring and summer on the sidewalk paƟos, or hit a bar and grill type familiar place.
Small business cannot afford the ground level rent anymore! We’ve lost so much of the
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quaintness of being able to walk from block to block and shop, eat affordably, and pick up a 
prescripƟon. I’d also love to see a gas staƟon and a dispensary in Clayton.  

 Downtown overcrowded. Too dense, need more affordable housing. 
 Falling short in unique shopping/dining.  
 Few restaurants and no cultural spaces 
 Flooding in the new developments has occurred in homes downhill.  
 High rise developments are creaƟng congesƟon/safety issues. Downtown workers are using 

residenƟal streets for parking.  
 High rises, corporate needs. Not enough focus on restaurants, outdoor spaces.  
 Higher quality restaurants and coffee shops needed and beƩer nightlife. 
 I don't feel like arts and culture get any aƩenƟon from the city. 
 I don't find the quality and quanƟty of new developments posiƟve or aƩracƟve.  It concerns me 

as far as the effect it will have on exisƟng neighborhoods. 
 I feel like the city is not trying to keep the character in the neighborhood. 
 I see too many vacant buildings and storefront. I wish you would eliminate parking app so that 

people aren't worried about the app and are more free to come and go. 
 I would love to see more restaurants and live music. 
 If we keep tearing down affordable housing, families will not be able to live here.  
 It pains me to see architecturally significant buildings destroyed to make room for "cookie 

cuƩer" buildings. 
 How could the idea of the university extending its tentacles be entertained? Destroys 

neighborhoods.  
 Lack of parking is a big deterrent to aƩracƟng non-residents.  Office building garages should be 

free at night. 
 Lack of preservaƟon ordinances has led to destrucƟon of historic homes in Old town. Also, 

affordable homes have been cleared for mcMansions.  
 Middle class housing is being replaced with giant tear downs. 
 Missing unique, food opƟons. Would love more community, cultural events. 
 More can be done and adverƟse. 
 More commercial spaces need to be filled. Need space for teens to hang out. 
 More out of the box opportuniƟes/events 
 Most of Old Town has been replaced, many were historic 
 Most of the development is awful.  Small businesses are too high.  Clayton retail is a mess. 
 Need more affordable restaurants and night life.  Where is an ice cream shop or sports bar? 
 Need more concerts, and events, and dining opƟons 
 Need more night live. Speakeasy for example 
 Need more people to get more restaurants and shops 
 Need more restaurants and shops. 
 Need more retail 
 Need more shopping and lunch opƟons in downtown.  
 Neighborhoods like Clayton Gardens in the west end of it feel like a Hodge podge with small 

ranch homes and huge replacement homes.  
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 New businesses would be smart to cater to local populaƟon of families who appreciate cuisine, 
art, music and sports. Development needs to ship from focusing on residenƟal to prioriƟzing 
culture. 

 New lots are too small. Loss of shopping.  
 No affordable homes with backyards 
 Not apparent that the city is doing anything to aƩract retail. No strategic plan, no 

communicaƟon about efforts 
 Not aware of anything. 
 Not enough shopping and dining opƟons 
 Not enough venues 
 Not preserving neighborhoods.  High density development on N Meramec, awful apartments in 

City business district. 
 Not sure what arts and culture Clayton promotes  
 Nothing to buy in Clayton outside of food and drink.  Downtown is dead at night.  No foot traffic. 
 Poor diversity of restaurants. 
 QUALITY DEVELOPMENT-SAME OLD TYPE AND DUPES; TEARDOWNS IN ALL AREAS OF CLAYTON 

ZONING REQUIRES TOO MUCH OF BUSINESS OWNERS-PARKING ETC- OTHER THAN ART FAIR 
CULTURAL EVENTS ARE LIMITED AND NOT AT A CALIBER CLAYTON SHOULD HAVE 

 Quality dining needs improvement 
 Quality of architecture design is replacing homes and consistently poor or a decrease from 

original.  
 residenƟal neighborhoods conƟnue to be encroached on by developers who push the 

boundaries for everything from design to setbacks to impervious coverage - and Wash U. is a 
whole different scale of aggressive tacƟcs 

 Retail and restaurants could be more abundant  
 Retail ground floor spaces are vacant. Must find a way to aƩract local, small businesses and 

retain. 
 Retail vacancies downtown and neighborhoods 
 Seems there are more restaurants closing in clayton rather than opening…. 
 Some new housing allowed that doesn't fit into the original Clayton look from 20s and 50s 
 Some of the developments take away the old world charm from the city 
 Stay intenƟonal with old buildings. 
 Stop building the high rise buildings 
 Tearing down all the brick home to put up mini mansion, they all look alike. 
 Tearing down small shops to build very tall buildings. 
 Tearing down too many smaller buildings in Central business district.  Allowing too many 

mansions. 
 The apartments and condos have ruined a terrific downtown 
 The biggest weakness the ability to develop and promote more social/cultural/retail downtown. 
 THE CENTENE DEVELOPMENT WAS A COMPLETE DEBACLE. THE CITY GOT TAKEN ADVANTAGE OF 

BY CEENTENE. ALL BROKEN PROMISES. ALSO, WHERE IS THE PAVILLION/VENUE THAT WAS 
SUPPOSED TO REPLACE THE SKATING RINK? 

 The city makes it hard for small businesses to move into the area.  
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 The city supports developments over neighborhoods.  
 THE CLAYTON ROW SHOPS ALONG CLAYTON RD HAVE GONE DOWNHILL BADLY IN 5-10 YEARS. 

ALSO THE VACANT COFFEE SHOP AT WYDAUN AND HANLEY 
 The investment in prevenƟve maintenance of infrastructure is not adequate. Quality of new 

apartments will not age well.  
 The new apartment developments are plain unaƩracƟve. We're kicking out small businesses to 

do these developments and they don't come back. Lots of empty retail. 
 The retail and restaurants and nightlife all need to be improved 
 The retail here is sad. The ability to purchase many items with foot traffic is depressing.  
 THERE ARE PLENTY OF EMPTY STOREFRONTS AND NO FOOT TRAFFIC IN THE CENTRAL BUSINESS 

DISTRICT 
 There are some fabulous legacy dinning and culture item events but there aren’t any new things 

that I am unaware of.  
 THERE DOESNT SEEM TO BE MUCH IN THE WAY OF UNIQUE DINING AND SHOPPING 

OPPORTUNITIES 
 There is no concert/theater venue in Clayton of any kind. The rec center is dated and cramped, 

even tennis courts are sold out to private clinics and almost never available to residents who buy 
rec membership and pay taxes for their maintenance. 

 THERE IS NO CULTURAL DEVELOPMENT-SMALL BUSINESSES STRUGGLE-LARGE CONDOS RIGHT 
NEXT TO PROVATE HOMES 

 There were recent announcements about the changes to permiƫng/regulaƟon to encourage 
more evening acƟvity.  This is a step in the right direcƟon.  We have no performance venue 
similar to other areas that draws in traffic for our merchants. 

 They're destroying neighborhoods with huge buildings. No more buildings especially over four 
stories. Stop building. 

 To click to allow teardowns and historic neighborhoods 
 Too many apartments too many empty units 
 Too many chain restaurants, need locally owned small businesses. 
 TOO MANY COMMERCIAL BUILDINGS OR SITES ARE VACANT; BUILDING DEPT MAKES 

RESIDENTIAL IMPROVEMENT TOO DIFFICULT AND ARE HARD TO WORK WITH 
 Too many empty storefronts, condiƟon of empty buildings is terrible 
 Too many expensive restaurants, especially ones on Wydown. 
 Too many high rise affecƟng visibility, create traffic problems.  
 Too many high rise apartments, parking is poor 
 Too many high rise buildings. Prefer the quiet neighborhood feel.  
 Too much aƩenƟon to making downtown a city.  Large buildings supported by tax incenƟves is 

not beneficial to tax payers. 
 TOO MUCH BIG DEVELOPMENT WITHOUT BENEFITS TO THE CITY; TOO MANY  CHAINS DINING-

TOO EXPENSIVE FOR NEW BASIC RESTAURANTS 
 Too much development 
 Too much downtown development of boring looking new buildings. 
 Too much focus on business over residence. LiƩle to do, especially for kids. 
 Too much focus on new development which causes rent to be high for small businesses. 
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 TOO MUCH OVERDEVELOPMENT 
 Too much teardowns and too many mansions being built. 
 Unique restaurants are leaving due to new buildings being built. Any new restaurants or chains 

or they're not unique like the last ones. 
 WaiƟng for new r4etail to show up in empty spaces.  What about symphony, dance, plays, etc.?  
 Wash u will own us all  
 WASHU OVERLAY PLAN-CLAYTON OFFICIALS WERE NOT ON RESIDENTS' SIDE 
 Way too many empty store fronts on Central Avenue and Maryland Avenue  
 We appear to be a dying city. 
 "We have a long way to go to aƩract beƩer dining/entertainment and retail locaƟons to the 

center of downtown Clayton.  Clayton has limited diverse food opƟons and price points along 
with new progressive retail opƟons in the center of Clayton that can drive economic growth from 
both residents and most importantly aƩract new consumers to drive tax revenue. 

 Secondly, it is imperaƟve to drive tax revenue to help beauƟfy Clayton and surrounding entrance 
and exits to our community........we have a long way to go to match top-Ɵer locaƟons like other 
economic city centers.  With the amount of tax credits and growth on new high-quality 
developments (which is great!)  we need these developer/businesses that are the beneficiaries 
and part of our community to give back........it appears there is a liƩle bit with some interacƟve 
art but let's maximize our ask" 

 We have destroyed character of downtown Clayton with high rises everywhere.  
 We live in Clayshire and the city seems to have forgoƩen we even exist.  (That is, except for the 

first responders.  They are all wonderful!)  There are a considerable number of ordinance 
violaƟons but because our aldermen pay liƩle aƩenƟon to Clayshire, these issues are never 
addressed unless one of the residents contacts the city directly. 

 WE need more dining and shopping opƟons, fewer apartments. No more high Rises. Improve the 
architecture of new buildings.  

 We need more restaurants, and shops to make Clayton more Vibrant.  Sidewalks are empty aŌer 
the lunch hour traffic. 

 we need to stop throwing money at developers - no more TIFs, no more TDDs, we are leveraging 
our future for these people - it's not necessary. 

 Would be nice if downtown Clayton had more local businesses, restaurants, and shops similar to 
Kirkwood. Specifically a bakery, bagel shop, ice cream shop, and craŌ brewery. A LifeƟme Fitness 
would be awesome too! 

 Would like more Asian or Mexican establishments 
 Would like more storefronts to be full with shops and restaurants 
 Would like to know the results from the economic budget. Home projects are someƟmes too 

big.  
 Would like to see more emphasis on downtown retail. 
 Would like to see more shopping opportuniƟes in Clayton.  
 Would like to see much more aggressive development of the central business district and much 

beƩer shopping and restaurants 
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Q21a—"If you answered "DissaƟsfied" or "Very DissaƟsfied" for any items in QuesƟon 21, please 
explain." 

 ARB was a joke and very unfair and how they approached granƟng a fence from my yard. They 
were not consistent with the other homes in the area and very arbitrary in their direcƟon. They 
are difficult to work with and people hate our permanent system in Clayton and contractors. Do 
not want to work in Clayton and that is one of the reasons why cost are more expensive for us.  

 ARBITRARY STANDARDS AND INCONSISTENT QUALITY, ARB CHAIR HAS BEEN IN THAT ROLE WAY 
TOO LONG 

 CommunicaƟon is horrible.  InspecƟons are random and no/poor communicaƟon.  Mistakes in 
reviewing previous inspecƟons. We are trying to improve our property and the neighborhoods, 
but were treated poorly.  

 Geƫng a permit was a long frustraƟng process. 
 I experienced difficulƟes with an electrical inspector when aƩempƟng to complete an inspecƟon.  

She was disrespecƞul, unapologeƟc, and refused to complete the inspecƟon.  Another inspector 
was needed to complete the inspecƟon. 

 Make it hard for small businesses to move into the area  
 Neighborhood approval should be eliminated. 
 P&Z allows home builders to build too large of a footprint on in-fill new construcƟon. New 

homes are allowed to double in size compared to the homes that were originally on the lot. This 
creates problems for the neighboring homes.  

 Staff not supporƟve of plan, but board agreed with us and approved. Seemed staff did not want 
to work with us or explain. 

 The architectural review process is oŌen unwieldy & unnecessary. Some requirements seem 
unevenly required. Some homes have not been held to the same stands newer renovaƟng 
homeowners causing unnecessary added expense (I.e. stone/brick required on the rear of 
houses, when it wasn’t that way to begin with, while other front facades look ridiculous for the 
house/neighborhood).  

 THE BUILDING DEPT OFFICIALS REALLY DO NOT APPEAR TO KNOW WHAT THEY ARE DOING, NOR 
DO THEY SEEM TO CARE ABOUT WORKING FOR THE PEOPLE IN CLAYTON 

 The portal for submission and response Ɵmes to both our architect and developers was not clear 
and slow.....the sad thing is that developers and architects who want to earn business in the City 
of Clayton live in fear of creaƟng any waves or be perceived as a problem because they don't 
want to be "blacklisted" or not be a preferred vendor of choice or recommendaƟon  

 Unqualified board 
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Q23a—"Which City department did you contact most recently?" 

 About dead tree branches and dug up 
sidewalks. Not sure which department 
that is. 

 Architectural review 
 Architecture  
 BUILDING 
 building dept 
 building inspecƟons 
 building permits 
 bushes trimming 
 City Hall building commissioner 
 City Manager 
 City Manager 
 City Manager 
 CITY-CITY LAMP POST 
 Code enforcement about business 

removing snow from sidewalks.   
 Department of Public Works 
 emailed alderpersons, no response 
 Fire department 
 Fire department 
 Forestry 
 Forestry and they were wonderful! 
 Forestry department within Public 

Works for tree trimming 
 Forestry, public works 
 FORESTRY; POLICE DEPARTMENT 
 Forestry-Teresa is fantasƟc. 
 forestry 
 forestry 
 I'm not sure.  Sent a message about a 

dead animal on a property on N. 
Meramec in the fall.  

 Inspector for a new H2O heater 
 leaf pickup 
 licenses 
 Licensing and taxes 
 Maintenance  
 Mayor's office 
 Mayor's office 
 Mayor's office 

 MY ALDERMAN BRIDGET WAS 
RESPONSIVE AND FOLLOWED UP 

 Parking 
 Parking 
 Parking 
 Parking 
 Parking permits 
 Parks 
 Parks 
 Parks 
 Parks and rec 
 permits 
 permits 
 permits 
 Planning 
 Planning 
 Planning  
 PLANNING AND DEVELOPMENT 
 planning and development 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police 
 Police  
 Police and zoning 
 Police then planning dept 
 police, animal control 
 public safety 
 public services 
 public services 
 Public Works 
 Public Works 
 Public Works 
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 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 Public Works 
 PUBLIC WORKS, TREE REMOVAL 
 Public works-streets 
 RecepƟon 
 Sidewalk 
 Street light outage. 
 Street Maintenance  
 Street parking 

 Streets 
 Streets 
 Streets 
 Streets 
 Streets 
 Streets 
 Streets and planning 
 Talk to someone about the trees. 
 Tennis office 
 the police department  
 traffic parking enforcement 
 Trash 
 Trash 
 Trash 
 Trash 
 Trash, recycle, yard waste pick up 
 Tree limbs falling on cars. 
 Tree removal and replacement 
 tree replacement 
 Tree trimming 
 Waste/garbage 
 Water 
 Whichever department grants 

residenƟal permits for home 
improvements  

 Zoning 

Q28—"Other": Please rate in order of importance, what should be the top priority areas for Clayton to 
improve to be a community that embraces and promotes maƩers of equity, diversity, and inclusion. 

 art and music 
 Clayton has a huge prison downtown that embraces all sorts of diverse criminals. 
 HIGHER DENSITY AFFORDABLE HOUSING 
 Hire and promote on talent not race. 
 If we conƟnue to build restaurants/retail and along with arts and entertainment DEI takes care of 

itself and you don't have to force it  
 It should not be a government priority. 
 Less forced educaƟon and more events which naturally draw people 
 Live music 
 Minimize expenditure of taxpayer funds in this area. 
 MulƟmodal transportaƟon opƟons  
 no more high rise 
 pet parks for dogs 
 Physical educaƟon daily.  
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 Sidewalks are awful on Hanly Street, Clayton and Forsyth. 
 Stop , spend on trash, streets, safety 
 Support LGBT community 
 SUPPORT NEW SMALL BUSINESSES 
 Support the businesses that are already here and maintaining the ease of driving the ease of 

parking the ease of flow and lack of hassle and too many inspecƟons.  The new condos on 
Forsyth is a very bad cluster of horrible handling. So was the. Building if the residence inn. And 
more police and flag men and control of flow is necessary. Plus respecƟng the tenant  

 The City should perhaps do more to reach academic and professional minoriƟes affiliated with 
Wash U and Barnes Jewish hospital in city planning. 

 This topic does not need to be a city priority. The community already supports it on its own. 
 TREAT EVERYONE EQUAL 
 volunteer opportuniƟes to support the elderly in clayton 
 You already spend enƟrely too much on this in the first place just the very act of asking the 

quesƟon tells me that you were spending too much thinking about something. You shouldn’t be 
spending any Ɵme on at all. 

Q30a— If you have lived in Clayton for less than 10 years, why did you move here?" 

 ABILITY TO WALK PLACES AND LIVE IN A CENTRAL LOCATION 
 Ability to walk to restaurants. 
 appealing downtown living 
 BeauƟful neighborhoods, walking distance to ameniƟes, safety 
 BEST COMMUNITY IN ST LOUIS-GREAT HOUSING AND BUSINESSES; CITY TAKES CARE OF 

RESIDENTS AND EMPLOYERS 
 bought a condo 
 Central locaƟon 
 Children are nearby, health care 
 Clayton is a walkable community with easy access to public transportaƟon. 
 CLAYTON SCHOOL DISTRICT 
 Close to work 
 Close to work 
 Close to work , safe city 
 Close to work and excellent school system 
 closer to family 
 Closer to family. Love the feel of living in the city.  
 Close to work 
 Closer to work and neighborhood. 
 Community, schools, safe, locaƟon in St. Louis. 
 Condo living 
 Convenience and central locaƟon 
 Downsize 
 downsize reloc to a vibrant community 
 Downsized our home. 
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 Downsized to a condo in a central locaƟon. 
 Downsized to a full service condo 
 Downsizing from St. Louis City to a condo. 
 During Covid I needed to be close to former neighborhood. 
 Ease of walking, proximity to restaurants 
 Family 
 Family 
 Family 
 Family 
 Family 
 Family and work 
 For high rise views 
 For the schools  
 FOR THE SCHOOLS AND BECAUSE IT IS A WALKABLE COMMUNITY WITH GREAT SHOPS AND 

RESTAURANTS. AND BECAUSE IT IS A SAFE COMMUNITY 
 for work 
 for work 
 good quality of life 
 Good schools, fun, safe, well established community 
 Grew up here and leŌ for decades then came back for the schools. 
 housing and reputaƟon 
 I LIKE THE AREA 
 I moved back to Clayton from out-of-state 
 I wanted to be close and within walking distance to Forest Park, and city for restaurants, etc. 
 Inherited a house 
 ITS A GREAT AFFORDABLE COMMUNITY THAT STRIVES TO BE ONE, IF NOT THE BEST, IN ST LOUIS 

COUNTY 
 job 
 job relocaƟon 
 Liked the community 
 Married into Clayton family  
 Moved back to my hometown STL 
 MOVED FOR WORK 
 Nice vibe, preƩy, safe 
 proximity to a downtown feel, schools, neighborhoods 
 PROXIMITY TO A WALKABLE COMMUNITY AND SCHOOL SYSTEM 
 Proximity to family 
 Proximity to Forest Park, excellent public school system, safe area but sƟll with proximity to the 

City of St. Louis 
 Quality of life and employment 
 Quality of life.   
 Quality of schools, walkability 
 RelaƟve safety close to the city 
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 relocated for work 
 RelocaƟon to STL, love demun 
 ReputaƟon, housing available, community services  
 reƟre near grandchildren 
 reƟrement 
 ReƟred and decided to downsize to a luxury apartment  
 reƟrement 
 Rumor has it is a good place to live.  So I had to try it. 
 Safe. Good educaƟon. 
 safety and lifestyle, wanted to live near people with similar values 
 Safety and walkable neighborhood. 
 Safety, ease of access to food/stores, strong value, access to top Ɵer schools 
 Safety, quality of public services, walkability  
 School district 
 School district and locaƟon 
 School/work 
 Schools 
 Schools 
 Schools 
 Schools 
 Schools 
 Schools 
 Schools 
 Schools 
 Schools 
 Schools and adjacent to city 
 Schools and safety 
 Schools, neighborhood 
 Schools, neighborhoods, safety and security 
 schools, walkability, parks 
 St. Louis city 
 Stable property value 
 Strong reputaƟon of the school district 
 To be close to children and grandchildren  
 To be close to family and because of locaƟon close to forest park 
 to be closer to family 
 To experience a walkable neighborhood and restaurants and shops nearby 
 To live near family. 
 To work at Wash U. 
 University City 
 University City 
 Walkability 
 Walkability and proximity 
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 Walkability, central locaƟon, dining opƟons
 WALKABILITY, SAFETY
 Walkability, safety, good investment
 Walkability, safety, schools
 Walkability, schools
 Walkability, schools, city services
 Wanted a more urban environment.
 We came to the region for WashU/BJC, but chose Clayton because of the school district.
 Work
 Work
 Work
 Work
 Work
 work
 Work
 Work and quiet neighborhood
 Work. Love Shaw Park. Ease of walkability.
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Survey Instrument9 



City of Clayton 

10 North Bemiston ∙ Clayton, Missouri 63105-3304 ∙ (314) 727-8100 ∙ FAX (314) 863-0294 

March 2025 

Dear Clayton Resident, 

The City of Clayton is requesting your help and a few minutes of your time. You have been 
randomly selected to participate in a sample survey designed to gather resident opinions and 
input on City programs and services. The information requested in this survey will be used to 
improve and expand existing programs and determine future needs of residents of the City of 
Clayton. 

We greatly appreciate your participation. We realize that completing this survey will take time, 
but we have included only questions that are vital to an effective evaluation. The time you invest 
in this survey will influence decisions made about the City’s future. 

Please return your completed survey as soon as possible using the postage-paid envelope 
provided. You have the option of completing the survey online at claytonsurvey.org. Individual 
responses to the survey will remain confidential. 

The survey data will be compiled and analyzed by ETC Institute, one of the nation’s leading 
governmental research firms. ETC representatives will present survey results to the City this 
summer. 

Please contact Andrea Muskopf with the City of Clayton at (314)290-8473 if you have any 
questions. 

Thank you in advance for your participation and help in shaping Clayton’s future. 

Sincerely, 

David Gipson 
City Manager 
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2025 City of Clayton Community Survey 

Please take a few minutes to complete this survey. Your input is an important part of the City's ongoing effort to 
identify and respond to resident priorities. If you have questions, please call Andrea Muskopf at (314) 290-8473. 

1. Overall Satisfaction with City Services. Please rate your satisfaction with the quality of the
following. 

City Services Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

1. 
Overall quality of public safety services - police, fire and 
ambulance/emergency medical services (EMS) 

5 4 3 2 1 9 

2. Overall quality of City parks and recreation services 5 4 3 2 1 9 
3. Overall quality of services provided by the City 5 4 3 2 1 9 
4. Overall value that you receive for your City tax dollars and fees 5 4 3 2 1 9 

5. 
Overall maintenance of City streets (Note: Clayton Rd., Big Bend 
Blvd., Hanley Rd., Shaw Park Dr., and Forest Park Pkwy are St. Louis 
County Roads) 

5 4 3 2 1 9 

6. 
Overall enforcement of City codes and ordinances for buildings and 
housing 

5 4 3 2 1 9 

7. Overall quality of customer service you receive from City employees 5 4 3 2 1 9 
8. Overall effectiveness of City communication with citizens 5 4 3 2 1 9 
9. Overall flow of traffic and congestion management in the City 5 4 3 2 1 9 

2. Which THREE items from the list in Question 1 do you think should receive the MOST EMPHASIS
from City leaders over the next TWO years? [Write in your answers below using the numbers from the
list in Question 1.]

1st: ____ 2nd: ____ 3rd: ____ 

3. Perceptions of the Community. Please rate each of the following.

How would you rate the City of Clayton... Excellent Good Neutral 
Below 

Average 
Poor 

Don't 
Know 

01. Overall image of the City 5 4 3 2 1 9 
02. Acceptance of diverse populations 5 4 3 2 1 9 
03. Overall quality of life in the City 5 4 3 2 1 9 
04. Overall feeling of safety in the City 5 4 3 2 1 9 
05. How well the City is planning and managing redevelopment 5 4 3 2 1 9 
06. Quality of new residential development in the City 5 4 3 2 1 9 
07. Quality of new commercial development in the City 5 4 3 2 1 9 
08. Quality of plan review and permitting services 5 4 3 2 1 9 
09. Overall cleanliness of the City 5 4 3 2 1 9 
10. Quality of special events and cultural opportunities 5 4 3 2 1 9 
11. Quantity of special events and cultural opportunities 5 4 3 2 1 9 
12. Recreational opportunities in the City 5 4 3 2 1 9 
13. The treatment/fairness of the City's municipal court 5 4 3 2 1 9 
14. City's efforts to be transparent 5 4 3 2 1 9 
15. City's efforts to support diversity, equity and inclusion 5 4 3 2 1 9 
16. City's efforts to support sustainable practices 5 4 3 2 1 9 
17. City's efforts to promote small and locally owned businesses 5 4 3 2 1 9 
18. City's efforts to communicate with its residents 5 4 3 2 1 9 

19. 
Access to information about current and proposed development 
projects 

5 4 3 2 1 9 

20. Ability to participate in development process as a citizen 5 4 3 2 1 9 

21. 
Overall quality of representation by members of the Board of 
Aldermen and Mayor 

5 4 3 2 1 9 
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4. Public Safety. Please rate your satisfaction with the quality of the following. 

 Public Safety Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

01. The visibility of police in my neighborhood 5 4 3 2 1 9 
02. The visibility of police in retail areas 5 4 3 2 1 9 
03. The City's efforts to prevent crime 5 4 3 2 1 9 
04. How quickly police respond to emergencies 5 4 3 2 1 9 
05. Overall competency of the Clayton Police Department 5 4 3 2 1 9 
06. Overall treatment of citizens by the Clayton Police Department 5 4 3 2 1 9 

07. 
Responsiveness of the Police Department in enforcing local traffic 
laws 

5 4 3 2 1 9 

08. 
Fairness of the Police Department's practices in enforcing local 
traffic laws 

5 4 3 2 1 9 

09. 
Police Department engagement within the community (foot/bike 
patrols, Coffee with a Cop, safety programs and citizens academy, 
neighborhood meetings, etc.) 

5 4 3 2 1 9 

10. Overall quality of Clayton Fire Department 5 4 3 2 1 9 
11. Overall quality of Clayton EMS 5 4 3 2 1 9 
12. Effectiveness of fire prevention/safety programs 5 4 3 2 1 9 
13. How quickly Fire Department responds 5 4 3 2 1 9 
14. How quickly ambulance/EMS responds 5 4 3 2 1 9 

15. 
Overall competency of Clayton Fire Department, including 
ambulance service 

5 4 3 2 1 9 

16. 
Fire Department engagement within the community (movie nights, 
free CPR training, fire prevention education, etc.) 

5 4 3 2 1 9 

5. Feeling of Safety in Various Situations. Please rate each of the following. 

 How Safe do you Feel... Very Safe 
Somewhat 

Safe 
Somewhat 

Unsafe 
Very 

Unsafe 
Don't Know 

1. Walking alone in your neighborhood during the day 4 3 2 1 9 
2. Walking alone in your neighborhood after dark 4 3 2 1 9 
3. Walking alone in business areas during the day 4 3 2 1 9 
4. Walking alone in business areas after dark 4 3 2 1 9 
5. As a pedestrian crossing and walking along streets in downtown Clayton 4 3 2 1 9 

6. 
As a pedestrian crossing and walking along streets in areas outside of 
downtown Clayton 

4 3 2 1 9 

7. Your feeling of safety in City parks 4 3 2 1 9 

6. City Maintenance/Public Works. Please rate your satisfaction with the quality of the following. 
(Note: Clayton Rd., Big Bend Blvd., Hanley Rd., Shaw Park Dr., and Forest Park Pkwy are St. Louis 
County Roads). 

 City Maintenance/Public Works Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

01. 
Condition of street signs and traffic signals (not including timing and 
length of signals) 

5 4 3 2 1 9 

02. Quality of snow removal services 5 4 3 2 1 9 
03. Adequacy of City street lighting in business districts 5 4 3 2 1 9 
04. Adequacy of residential street lighting 5 4 3 2 1 9 
05. Condition of City sidewalks 5 4 3 2 1 9 
06. Landscaping/appearance of public areas along City streets 5 4 3 2 1 9 
07. Satisfaction with city forestry, including tree trimming/replacement 5 4 3 2 1 9 

08. 
Quality of street repair services (Note: Clayton Rd., Big Bend Blvd., 
Hanley Rd., Shaw Park Dr., and Forest Park Pkwy are St. Louis County 
Roads) 

5 4 3 2 1 9 

09. Quality of street cleaning services 5 4 3 2 1 9 
10. Frequency of street cleaning services during the previous calendar year 5 4 3 2 1 9 

2025 City of Clayton Community Survey: Findings Report

ETC Institute (2025) Page 139



©2025 ETC Institute Page 3 

7. Which THREE items from the list in Question 6 on the previous page do you think should receive 
the MOST EMPHASIS from City leaders over the next TWO years? [Write in your answers below 
using the numbers from the list in Question 6.] 

1st: ____ 2nd: ____ 3rd: ____ 

8. Parks and Recreation. Please rate your satisfaction with the quality of the following. 

 Parks and Recreation Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't Know 

1. Maintenance of City parks 5 4 3 2 1 9 
2. Maintenance of outdoor athletic fields 5 4 3 2 1 9 
3. City's youth fitness programs 5 4 3 2 1 9 
4. City's adult fitness programs 5 4 3 2 1 9 

5. 
Maintenance and cleanliness of City recreation facilities 
(pool, tennis courts, pavilions, etc.) 

5 4 3 2 1 9 

9. In the past 12 months, has anyone in your household used any of Clayton's parks, recreation 
facilities, or recreation programs? 

____(1) Yes ____(2) No ____(9) Don't know 

10. What program options are most important in your decision for you or someone in your household 
to participate in Parks and Recreation summer camps? 

 Summer Camps (2026 and 2027) Very 
Important 

Important 
Somewhat 

Unimportant 
Not at all 
Important 

Don't 
Know/NA 

1. Before and after care 4 3 2 1 9 
2. Half day 4 3 2 1 9 
3. Full day 4 3 2 1 9 
4. Science, Technology, Engineering and Mathematics (STEM) 4 3 2 1 9 
5. Aquatics 4 3 2 1 9 
6. Sports 4 3 2 1 9 
7. Indoor 4 3 2 1 9 
8. Outdoor 4 3 2 1 9 
9. The Arts 4 3 2 1 9 

11. What type of recreation programs are the members of your household most interested in 
attending? 

 Programming Very Interested 
Somewhat 
Interested 

Somewhat 
Uninterested 

Not at all 
Interested 

Don't Know/NA 

01. Youth Sports Leagues 4 3 2 1 9 
02. Adult Sports Leagues 4 3 2 1 9 
03. Youth Fitness Programs (Yoga, Zumba, etc.) 4 3 2 1 9 
04. Adult Fitness Programs (Yoga, Zumba, etc.) 4 3 2 1 9 
05. Youth Personal Training 4 3 2 1 9 
06. Adult Personal Training 4 3 2 1 9 
07. Youth Swim Lessons 4 3 2 1 9 
08. Adult Swim Lessons 4 3 2 1 9 
09. Youth Drop-in Activities 4 3 2 1 9 
10. Adult Drop-in Activities 4 3 2 1 9 
11. Youth Nature-based Programs 4 3 2 1 9 
12. Adult Nature-based Programs 4 3 2 1 9 

12. How much effort do you feel the City makes to keep you informed of current news, events, and 
services within the City? 

____(1) Significant effort 
____(2) Some effort 

____(3) Little effort 
____(4) No effort 

____(9) Don't know 
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13. Do you subscribe to the City's email communications (Clayton Connection, Centerline, Agendas 
and Minutes e-Notifications, etc.)? 

____(1) Yes [Skip to Q14.] ____(2) No [Answer Q13a.] 

13a. Why not? 

____(1) I did not know the City offered email communications 
____(2) I already receive too many emails 

____(3) I am not interested in the information 
____(4) Other: _________________________ 

14. City Communication. Please indicate your usage of each communication source and how 
effective you feel the source is in keeping you informed about the City of Clayton. 

  My Usage Effectiveness 
Often • • • Never Effective • • • Ineffective 

01. The City website, www.claytonmo.gov 5 4 3 2 1 5 4 3 2 1 
02. City newsletter/magazine, City Views 5 4 3 2 1 5 4 3 2 1 
03. Parks and Recreation Activity Guide 5 4 3 2 1 5 4 3 2 1 
04. Weekly E-Newsletter, Clayton Connection 5 4 3 2 1 5 4 3 2 1 
05. Facebook 5 4 3 2 1 5 4 3 2 1 
06. X - Twitter 5 4 3 2 1 5 4 3 2 1 
07. Instagram 5 4 3 2 1 5 4 3 2 1 
08. Nextdoor 5 4 3 2 1 5 4 3 2 1 
09. Direct Mail from the City of Clayton 5 4 3 2 1 5 4 3 2 1 
10. Attending public meetings 5 4 3 2 1 5 4 3 2 1 
11. Calling the City by phone 5 4 3 2 1 5 4 3 2 1 

15. Center of Clayton Communication. Please indicate your usage of each communication source 
and how effective you feel the source is in keeping you informed about the Center of Clayton. 

  My Usage Effectiveness 
Often • • • Never Effective • • • Ineffective 

01. 
The Center of Clayton website, 
www.centerofclayton.com 

5 4 3 2 1 5 4 3 2 1 

02. 
Center of Clayton programming in the 
Parks and Recreation Activity Guide 

5 4 3 2 1 5 4 3 2 1 

03. Monthly E-Newsletter, CenterLine 5 4 3 2 1 5 4 3 2 1 
04. Facebook 5 4 3 2 1 5 4 3 2 1 
05. X - Twitter 5 4 3 2 1 5 4 3 2 1 
06. Instagram 5 4 3 2 1 5 4 3 2 1 
07. Nextdoor 5 4 3 2 1 5 4 3 2 1 
08. Direct Mail from the Center of Clayton 5 4 3 2 1 5 4 3 2 1 
09. Calling the Center of Clayton by phone 5 4 3 2 1 5 4 3 2 1 
10. Signage within the Center of Clayton 5 4 3 2 1 5 4 3 2 1 

16. Awareness of Services and Engagement Efforts. Please rate your awareness of each of the 
following. 

 Awareness of Services and Engagement Efforts Aware Somewhat Aware Unaware 

1. Messaging from the Clayton Police Department 3 2 1 
2. Messaging from the Clayton Fire Department 3 2 1 

17. Is the City of Clayton moving in the right direction on the following? 

 Direction Yes No Don't Know 

1. Attracting high quality development 1 2 9 
2. Preserving neighborhoods 1 2 9 
3. Fostering unique dining and shopping opportunities 1 2 9 
4. Supporting arts and culture 1 2 9 
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17a. If you answered "No" to any of the items in Question 17, please explain. 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

18. Enforcement of Property Maintenance Codes. Please rate your satisfaction with each of the 
following. 

 Private Property Maintenance Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

1. Enforcing the mowing and trimming of lawns on private property 5 4 3 2 1 9 
2. Enforcing the maintenance of residential property (exterior of homes) 5 4 3 2 1 9 
3. Enforcing the maintenance of business property 5 4 3 2 1 9 

19. In the past 12 months, have you contacted the City's Planning and Development Services 
Department to report a Code Enforcement Violation? 

____(1) Yes [Answer to Q19a.] ____(2) No [Skip to Q20.] 

19a. Which of the categories did you report? [Check all that apply.] 

____(1) Enforcing the mowing and trimming of lawns on private property 
____(2) Enforcing the maintenance of residential property (exterior of homes) 
____(3) Enforcing the maintenance of business property 

20. Planning and Development Process. Have you applied for any planning and development 
permits? 

____(1) Yes [Answer Q21.] ____(2) No [Skip to Q22.] ____(9) Don't know [Skip to Q22.] 

21. If you have applied, please rate each of the following. 

 Planning and Development Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

1. Standards and quality of development 5 4 3 2 1 9 
2. Overall planning and development process 5 4 3 2 1 9 

3. 
Rigor of technical review and reporting by staff of development 
applications 

5 4 3 2 1 9 

4. Plan Commission and Architectural Review Board decision process 5 4 3 2 1 9 
5. Board of Aldermen decision process 5 4 3 2 1 9 

21a. If you answered "Dissatisfied" or "Very Dissatisfied" for any items in Question 21, please 
explain. 

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

22. For which of the following areas do you support the City's use of financial incentives (tax 
reductions, abatement, etc.) to attract and expand? [Check all that apply.] 

____(1) Offices/Corporations 
____(2) Retail 
____(3) Downtown high density/market rate residential 

____(4) Arts and culture venue 
____(5) Affordable Housing 
____(6) None of these 

23. Customer Service. Have you contacted the City with a question, problem, or complaint during the 
past year? 

____(1) Yes [Answer Q23a-b.] ____(2) No [Skip to Q24.] 

23a. Which City department did you contact most recently? _____________________________________ 
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23b. Several factors that may influence your perception of the quality of customer service you 
receive from City employees are listed below. [Please rate each of the following based on your 
most recent experience.] 

 Customer Service Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't 
Know 

1. How easy the department was to contact 5 4 3 2 1 9 
2. How courteously you were treated 5 4 3 2 1 9 

3. 
Technical competence and knowledge of City employees 
who assisted you 

5 4 3 2 1 9 

4. 
Overall responsiveness of City employees to your request 
or concern 

5 4 3 2 1 9 

24. Transportation. Please rate your satisfaction with the quality of the following. 

 Transportation Very 
Satisfied 

Satisfied Neutral Dissatisfied 
Very 

Dissatisfied 
Don't Know 

01. Ease of north/south travel 5 4 3 2 1 9 
02. Ease of east/west travel 5 4 3 2 1 9 
03. Ease of travel from home to schools 5 4 3 2 1 9 
04. Ease of travel from your home to work 5 4 3 2 1 9 
05. Availability of public transportation 5 4 3 2 1 9 
06. Availability of bicycle lanes 5 4 3 2 1 9 
07. Availability of pedestrian walkways 5 4 3 2 1 9 
08. Availability of parking in residential areas 5 4 3 2 1 9 
09. Availability of parking in business district 5 4 3 2 1 9 
10. Availability of parking Downtown 5 4 3 2 1 9 
11. Width of sidewalks in business districts 5 4 3 2 1 9 

25. How supportive are you of the following? 

 Level of Support for... Very 
Supportive 

Somewhat 
Supportive 

Somewhat 
Unsupportive 

Very 
Unsupportive 

Don't Know 

1. Developing and maintaining on-street bike lanes 4 3 2 1 9 

26. Clayton is a community where all people feel welcome, regardless of their identity. [Including, but 
not limited to, ability, age, race, ethnicity, gender and expression, immigration status, intellectual 
differences, national origin, religion, sex, and sexual orientation.] 

____(5) Strongly agree 
____(4) Agree 

____(3) Neutral 
____(2) Disagree 

____(1) Strongly disagree 
____(9) Don't know 

27. To what extent do you see the City of Clayton as a leader in terms of promoting diversity, equity, 
and inclusion? 

____(1) Leading ____(2) Average ____(3) Lagging ____(9) Don't know 

28. Please rate in order of importance, what should be the top priority areas for Clayton to improve 
to be a community that embraces and promotes matters of equity, diversity, and inclusion. [Write 
in your answers below in order of most important to least important using the numbers from the list below.] 

1. General Administrative Policies 
2. Community Policing 
3. Support variety of housing options 
4. Employment 

5. Support or provide incentives to minority/women-owned businesses 
6. Awareness and Education 
7. Multi-cultural Events 
8. Other: ____________________________________________________

1st: ____ 2nd: ____ 3rd: ____ 4th: ____ 5th: ____ 6th: ____ 7th: ____ 

29. Have you used the Passport Parking App? ____(1) Yes ____(2) No ____(9) Don't know 
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Demographics 

30. How long have you been a resident of Clayton? ______ years

30a. If you have lived in Clayton for less than 10 years, why did you move here?

_____________________________________________________________________________________________ 

_____________________________________________________________________________________________ 

31. Which of the following best describes your household?

____(1) Own single family home 
____(2) Own multifamily unit (condo, apartment, duplex) 

____(3) Rent or lease single family home 
____(4) Rent multifamily unit (condo, apartment, duplex) 

32. What is your age? ______ years

33. Including yourself, how many people in your household are...

Under age 5: ____ 
Ages 5-9: ____ 
Ages 10-14: ____ 

Ages 15-19: ____ 
Ages 20-24: ____ 
Ages 25-34: ____ 

Ages 35-44: ____ 
Ages 45-54: ____ 
Ages 55-64: ____ 

Ages 65-74: ____ 
Ages 75+: ____ 

34. Would you say your total annual household income is...

____(1) Under $30,000 
____(2) $30,000 to $59,999 

____(3) $60,000 to $99,999
____(4) $100,000 to $149,999

____(5) $150,000 to $199,999 
____(6) $200,000 or more 

35. Which of the following best describes your race/ethnicity? [Check all that apply.]

____(01) Asian or Asian Indian 
____(02) Black or African American 
____(03) American Indian or Alaska Native 
____(04) White or Caucasian 

____(05) Native Hawaiian or other Pacific Islander 
____(06) Hispanic, Spanish, Latino/a/x 
____(99) Other: ____________________________________________ 

36. Your gender identity:

____(1) Male ____(2) Female ____(3) Other ____(4) Prefer not to answer 

37. Would you be willing to participate in future surveys sponsored by the City of Clayton?

____(1) Yes [Please answer Q37a.] ____(2) No

37a. Please provide your contact information.

Mobile Phone Number: 

Email Address:  

This concludes the survey. Thank you for your time! 
Please return your completed survey in the enclosed postage-paid envelope addressed to: 

ETC Institute, 725 W. Frontier Circle, Olathe, KS 66061 

Your responses will remain completely confidential. The 
information printed on the right will ONLY be used to help 
identify which areas of the City are having problems with 
City services. If your address is not correct, please 
provide the correct information. Thank you. 
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